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abstract

The current study, tagged with the role of empowering workers in the development
of e-tourism in Algeria, aimed to try to reveal the contribution of empowering workers in
the development of e-tourism in the Directorate of Tourism in Tebessa, by revealing the
most important methods and methods that the Directorate of Tourism in Tebessa is
working on in empowering its workers in order to develop its tourism. Accordingly, the
study focused on a key question:

- What role does empowering workers play in the development of e-tourism?

Based on the questions of the study and in line with the objectives of the study, a
general hypothesis was formulated, as follows: Empowering workers plays an effective
role in the development of e-tourism.

Three sub-hypotheses branched out of it:

- Empowering decision-making workers contributes to the development of e-tourism.

- Empowering communicative workers improves e-tourism.

- Empowering workers electronically helps in the development of e-tourism.

Since the study was within the descriptive studies, and in line with the nature of
the subject and the objectives of the study, the descriptive approach was used, where the
study tended to adopt the comprehensive survey method, as the studied community was
limited, as the study focused on 28 workers working in the Directorate of Tourism
Tebessa, and the collection of various information and data related to the subject of the
study was relied on a main tool: the form.

After presenting and analyzing and discussing various field information and data, the
study reached several

The main results are:

- Empowering decision-making workers contributes to the development of e-tourism,
by providing opportunities for workers to express their opinions and suggestions, take
them into account and involve them in the decision-making process

- Empowering communication workers works to improve e-tourism, by providing
and working to train workers on how to use and control modern communication
technologies and means, encouraging the exchange of experiences between workers, as
well as relying on an open communication pattern that would work to provide effective
communication networks.

- Empowering workers electronically helps in the development of e-tourism, as
training allows workers to develop old skills and acquire new skills in line with
technological developments in their field.

Keywords: empowerment, e-tourism, e-empowerment, digital communication.
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