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Résumeé d’étude

This study sought to know whether there are communication strategies applied by the
Sunlagas Electricity and Gas Distribution Corporation - TBAS - before, during and after the
crisis via social media ( Facebook ).Where the problem of the study was the main question:
And ¢ What are the communication strategies in managing the crisis through Facebook
because the nature of the topic necessitates the type of approach, we used the descriptive
approach in addition to our reliance on data collection tools, including observation and form

Where we distributed 67 forms to the workers

Keywords : The crisis, crise communiction, social media platform.




