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Summary:

This study seeks to investigate the issue of public marketing of warranty services

Social work for non-workers in Tebessa via Facebook, through the point of view of the employees
of the institution (CASNOS), where we tried through this study to first identify the position of
marketing Public employees of the Social Security Corporation for non-employees in Tebessa, then

we touched on the disclosure About the nature of the services provided by public marketing via

Facebook in the organization, as we tried Identifying the effectiveness of Facebook in spreading
the various marketing activities in the Daman Corporation social. Relying on the survey method,
using the questionnaire form that we distributed on all employees of the Social Security
Corporation through the comprehensive survey method with 60 employees This study concluded
that public marketing is an activity that provides public services For citizens, it also found that the
effectiveness of Facebook in spreading the various marketing activities in an institution (CASNOS)
According to the employee's point of view, it is based on the degree of their trust and interest in
Information and the percentage of its availability, which contributes to changing the direction of
the institution towards public marketing for her services.

Keywords : public marketing, social security, Facebook




