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Abstract:

The study dealt with the subject of LibQUAL + standard for measuring the quality of library
services, which we chose to evaluate the services of the library of the Faculty of Law and
Political Sciences that were not evaluated previously by answering the following question:
What is the reality of the library services of the Faculty of Law and Political Sciences, Martyr
Sheikh Al-Arabi Al-Tebessi University, by adopting the LibQual + standard? ?, In the study,
we used the descriptive method, observation, and questionnaire as tools for data collection,
and we reached results that there is a decline in the level of all services provided at the level
of the library under study, and all of them need development, and this is indicated by the
competence gap and the superiority gap for all dimensions of the scale.

Results :

- A clear decline in the quality of library services at all levels in the library of the Faculty of
Law and Political Sciences of Sheikh Al-Arabi Al-Tibsi University.
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