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1. Neha Saini, RESEARCH PAPER ON ARTIFICIAL INTELLIGENCE & ITS APPLICATIONS,
International Journal for Research Trends and Innovation (www.ijrti.org), Department of Computer Science & IT
SDAM College Dinanagar, Volume 8, issue 4, 2023, p: 356.

2 - What is artificial intelligence (AI)? Article en line, https://www.ibm.com/topics/artificial-intelligence, seen:
12/02/2024 at 20:20.

% _ Neha Saini, Ibid, p: 357.
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L. Jeramy Johnson, What is Alexa? How it works and what it can do, website: What is Alexa? How it works
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Complete Guide to Using This Voice Assistant | Digital Trends, seen : 08/05/2024 at 11:40 am.



https://www.androidcentral.com/what-alexa-how-it-works-and-what-it-can-do
https://www.androidcentral.com/what-alexa-how-it-works-and-what-it-can-do
https://www.digitaltrends.com/home/how-to-use-alexa/
https://www.digitaltrends.com/home/how-to-use-alexa/

AMAZON S GOOGLE <ladd (19 & slihay) plSH) ciliydal aladin @ AN Juadll

Jeud) daplall HDTV Slgas aluas (Sa e (Bsiua (e 5le :Amazon Fire Tv -
D ey hassally ClafY) Y AELaY Ll galil) cilalally DEYL g ]
CilShiedl G e o) IS ddhe mi ggill e SU il J3iall el Js sa :Ring -
Al i yalSy aadls G Gyl aladiul aadiealls Lalal
SN A e gy A<l daniin cilgat Juss Jelll 4SLY ddyie gll hulS a :Blink —
 SA) Call
5yeat) e daily lall dsjlae Jeas um (g9 3kl (e el WlatY1 de0s :Amazon Luna -
L Canll) 5ydlie s cAlghaall cilipaatl) of ebynll Ui 2 bas Y Wihaes (e
€T 3 . Aels Aigign Wi-Fi A<y Jiie (f iy ¢ o Jyie Wi-Fi 43 als Jf :Eero -
Aaiall 53¢y Llea & 8acluall cteero Secure seero Secure «uiity) e daia ol clgal
dbley 3)dll dragadg
Amazon Web Services (AWS) cugl) clasid ¢jgjli -3

) vie Luwss daie IS8 ) dnlaad) davsal) Glerd (e degena (gl pa
i e Yar Jobs Yol g8l ueas e i) e Clagleall Laslyi€s 3fsal llall vie ailest
Jie cLaglei€ill claxs ) Joeasll AWS (Kai elgiiluay LgSlialy Lald) aalsally bl Sy
Llilal) aclgig (pianlly duwsall dala

dpagad slebe o o sed (bl (aly duagadl) sulas el AWS aay
L LY )l Leliss Lajain o 508l Gl 3 Ly cagilily Wil eDlaal) clliag cagilely eDlasl
Clsusiall (0 Wyt s Laallal) dloidly aall AaaY) calilaiall Lol Auslud) diaill Wy sl o
Aalad) LYY Glgal (e dRaee de gans Gl ac g dawleall ddle

N clelially cligil) e Ay de ganad Jeal€IL 5iaae dadd 200 e iSTAWS (sal

CAilly dawgal) Llad) ) satieal) duallall cilatiall (pe dawlgll deganall o8 Gauali ¢aladiuy)




AMAZON S GOOGLE <ladd (19 & slihay) plSH) ciliydal aladin @ AN Juadll

ooty cLt) cugly Y1 Clsaly gl gy Cinlglly CSully eSldailly il aelgy

Jlangall Clankag
2:AWS lexa )0 e

Ll e clalall ) Lyl &5 ogilel (e gkl WG sl GlEK (iaa 58 138 1S3

YAl et Gligla 8 Lginjas aig S3 8 cliils

» :Amazon Simple Queue Service (SQS) Uaiy) dailal Anad) Ggilel dasd

syliiall iyl Ul Aails ) Jyemgl) 585l Lgasana o3 alasicd (S0 adall oUsiy (g dadd

Agalla Jisnel) g S Jlll aalss o (Sa uas

o i (S Dogs da e pougil) AlSa) 038 Cull add dgaly 363 :Amazon EC2

EC20Dlia Lagac el cdpal bl cBlie ) adlsd Jndi (pperdicaall oKy AWS dla b

A b By (Jan ol e gl muss (Sar s

0S8 3B Al lilall 24Kl Labiie dnlaw (p)A5 ded ge Hle :Amazon S3 Glacier

ylell liball lalia¥) fally clilad) 4685 e WS cJshl ¢ lajial ilish ddasiy

Yoay Joadlly Lisgl) 53 jiss :AWS Identity and Access Management (IAM)

sl ) LeSaria g L

i) e rerdieall Lland) 8 agagall 138 bl ¢ 35iue (K :Amazon Redshift

Lalaidl) Daiu] 45 Gladlaial aladinls dadaiall 4udiy dekaiall UL e culbilinl) Slasg e

Gl e e dlanlh il ccDlabaall el aaall dallead (Jladl Jue oAbl

-Amazon Redshift dcgane DA (o Lghindn 23 Jllg (AAWS Dl ) sl sl
clailly LSS 8k ziles (Plhias geilaly dass 0 IS G Jsill (Kar o Ll Aadlag

Alee A A5)8 ) e jon Cjolaiy hia Gy diaeS Jaga @l nall Laglgi€ll juae

Beadly deil) sl ) Gand) leas (e sl 1) claiially laasll g Ao siie desane o
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(techtarget.com), seen: 06/05/2024 at 06:33 pm.
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L Parvin Mohmad, Types of _Artificial Intelligence Used by  Google, website:

https://www.analyticsinsight.net/types-of-artificial-intelligence-used-by-google/, seen 03/05/2024 at 09:25
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seen 03/05/2024 09:45 pm.
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- Ibid.
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- Ibid..
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4_ Maria Diaz, What _is Gemini? Everything you should know about Google's new Al model, website:

https://www.zdnet.com/article/what-is-google-gemini/#google vignette, seen 03/04/2024 at 10:15 pm.
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website:
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L website: https://ads.google.com/intl/en_us/home/campaigns/ai-powered-ad-solutions/, seen: 05/05/2024 at:

01:22 am.

2 - website: https://support.google.com/google-ads/answer/12158267?hl=en,seen: 05/05/2024 at: 01:46 am.

3. Marketing_strategies, website: https://www.thinkwithgoogle.com/marketing-strategies/automation/benefits-
of-artificial-intelligence/ ,seen: 05/05/2024 at: 06:08 pm.

%  The Role Of Artificial Intelligence In _ Understanding Search  Intent, website:
https://fastercapital.com/topics/the-role-of-artificial-intelligence-in-understanding-search-intent.html, seen:
05/05/2024 at: 06:22 pm.

5. Sarvesh Bagla, Artificial Intelligence (AI) In Digital Marketing: A Comprehensive Guide, website:
https://www.techmagnate.com/blog/ai-in-digital-marketing/, seen : 05/05/2024 at: 07:45 pm.

6. Alessandro  Colarossi, 8 _ Super-Helpful AI _ Features in _ Google Ads, website
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L Anton Marchenko, 12 Tips for Making the Most Out of AI-Generated Ad Creatives, website:
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L Bernard Marr, How Amazon Uses Artificial Intelligence: The Flywheel Approach, website:
https://bernardmarr.com/how-amazon-uses-artificial-intelligence-the-flywheel-approach, seen: 05/05/2024 at
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L Jennifer Saibil, 5 Ways Amazon Is Using AI to Revolutionize Its Business, website:
https://www.fool.com/investing/2023/06/18/5-ways-amazon-is-using-ai-to-revolutionize-its-bus, seen:
07/05/2024 at 05:17 pm.
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L Anil Rana, How Amazon Uses Artificial Intelligence?, website: https://www.seasiainfotech.com/blog/how-
amazon-uses-artificial-intelligence, seen : 07/05/2024 at 05:31
2 _ Ibid.
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Abstract :

The study highlighted the exploration of the uses of artificial intelligence
applications in marketing services, and the global experiences of Google and
Amazon were presented, as they are pioneers in the use of artificial intelligence
and enjoy extensive experience in this field.

The study found that the two companies use artificial intelligence applications
in many of their products and services, and also have many models of artificial
intelligence. Artificial intelligence also helps and contributes effectively to
marketing trade through analytical skills, data analysis, and understanding
customers and their preferences for the purpose of purchasing them. Live a unique
and special experience.

Keywords : Artificial Intelligence Applications, Services marketing,
Google, Amazon.




