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Abstract:

This study aims to identify the impact of e-marketing in its dimensions (e—service, e—-

pricing, e—promotion, e-distribution, website design, security and privacy,
personalization and customer service, virtual communities) In order to achieve the
objectives of the study and to collect data, Algeria Télécom -Tebessa Agency— was
selected to carry out the field study.
To achieve the objectives of the study and collect data, the questionnaire was used as
a tool for the study where a sample of 60 customers was targeted, and then the results
of the questionnaire were analyzed to answer the study question and test the
hypotheses using the Statistical Package for Social Sciences (SPSS) program.

The results of the study showed that there is a positive impact of the e—marketing

mix on customer loyalty at Algeria Télécom —Tébessa Agency-.

Keywords: E—marketing, customer loyalty, Algeria Télécom, Tebessa Agency.
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Statistics
il (5 sl & Jaladll &l i
Ofigaall S Guin il dall e O el A Ass el
N Valid 60 60 60 60
Missing 0 0 0 0
Oigasal) 3 8YY (uda
Cumulative
Frequency Percent Valid Percent Percent
Valid & 18 30.0 30.0 30.0
83 42 70.0 70.0 100.0
Total 60 100.0 100.0
RN Al e
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 o Jil 23 38.3 38.3 38.3
4. 39 ke 30 o 18 30.0 30.0 68.3
4w 49 S 40 oo 10 16.7 16.7 85.0
4 49 (e LS 9 15.0 15.0 100.0
Total 60 100.0 100.0
O gagall AU g (paladl) (g giuall
Cumulative
Frequency Percent Valid Percent Percent
Valid  Jilé 55 22 36.7 36.7 36.7
=l 27 45.0 45.0 81.7
Lle il 6 10.0 10.0 91.7
oA 5 8.3 8.3 100.0
Total 60 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid =~ 4w ge Jil 7 11.7 11.7 11.7
Glsie 5 (M) A e 18 30.0 30.0 41.7
Gl 5is 5 e S 35 58.3 58.3 100.0
Total 60 100.0 100.0
sl el s
By (38 5a Gl ga e o Gl 5 By (38 50
Ll
DSl % Sl Al 9 Sl Al 9 S Al 9 SN Al %
o s Leafsa ye Slesd il all VL) A g o5 0 0.0% 2 100.0% 3 100.0% 29 100.0% 26 100.0%
CE )l
il (e el o) (3l 5 IV Letlond (3 Al g 558 0 0.0% 3 100.0% 2 100.0% 26 100.0% 29 100.0%
L G i Lo 1
L all Lgasi Al cilasal) e liul) Caal) o 43l g 0 0.0% 2 100.0% 4 100.0% 13 100.0% 41 100.0%
(A5 D) Calard s Y ciland)
By (38 e G se g e Gilse 825 (39 5
DS Awdll % LSE Al O S Al 9 S Awall 9 lSEN Al %
A58V clendll e Jgeand) o505l S 0 0.0% 4 100.0% 5 100.0% 22 100.0% 29 100.0%
A eyl gl b
A5 Y cleadll o Jseand) o550 oS 0 0.0% 6 100.0% 3 100.0% 22 100.0% 29 100.0%
4 2l sh % ol A
2o o Letlead 1555 (8 L all a23s 1 100.0% 4 100.0% 8 100.0% 26 100.0% 21 100.0%

9 xS
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Bady (38 50 e Gilse e RHENS Gl 5a Bady (38 5a
il
hosal % Sl Al 9% Sl Al 9 LSl Al 9 Sl daal) 9%
Al A sall 39 STV 28 gall Sy 0 0.0% 7 100.0% 9 100.0% 24 100.0% 20 100.0%
Ll areaily g SV a8 sall Gy 0 0.0% 7 100.0% 7 100.0% 24 100.0% 22 100.0%
Jsa A g pall Slasladll g SSIV) 28 gall 35y 0 0.0% 5 100.0% 2 100.0% 28 100.0% 25 100.0%
dadaall cilaaall
81 Gl g 2 Gl e sas e 822 G5l 5e 44
J\)Sﬂ\ Al 9% )\)Sﬂ\ Al %, )\)Sﬂ\ Al Y%, J\)SSU Al 9 J\)SSU Al 9 Jl)Sﬂl Al 9%,
(b Anad il agile slaa (Gl sl YL A gal) (L5 jedid 1 100.0% 100.0% 5 100.0% 23 100.0% 28 100.0% 1 100.0%
A Ay e
8aase al e Ll ) e slan 5 iy Fusss 5l 233505 0 0.0% 100.0% 7 100.0% 26 100.0% 26 100.0% 0 0.0%
e slaa 5 iy Aadls 5 gal o Adailaddly L sall o 585 1 100.0% 100.0% 6 100.0% 21 100.0% 29 100.0% 0 0.0%
i)
Bady (38 sa y& Gilse e e Gl 5e Bady (38 5a
S el O Sl Al % LS Al % LS Awdll % LSHI Al 9%
Ao 5ill g 30Lall il e A gall Jaad 1 100.0% 4 100.0% 10 100.0% 21 100.0% 24 100.0%
Aaliall Qi) e gl lae e 530
A3 g Letih ) acal ciladd A gall pa8 0 0.0% 8 100.0% 7 100.0% 18 100.0% 27 100.0%
B
sl (e Aadiall 4 g IV Cleadl) e 2 100.0% 4 100.0% 8 100.0% 25 100.0% 21 100.0%
2] 80l R pall
Bady (38l 5a B8 5e e Alas Gilse Bady (38 50 33
Sl aall % LS Al % S Al 9% S Al 9 LS dwdll 9 Sl %
Al palasl o Dl ual) g Dlaslaall dsnsall G105 Jaliy 1 100.0% 100.0% 10 100.0% 25 100.0% 21 100.0% 0 0.0%
25 S Lgilers Jsm
=iyl Jual il adl e e cilibun L jall dlliad 1 100.0% 100.0% 6 100.0% 30 100.0% 17 100.0% 0 0.0%
&= Clialaa el e u;\_!_)n QSAS ;\;u'a\‘)ﬁ\ Glaiia g
AT pala
e AL Je i A s A sall A5 ISV il e 2 100.0% 100.0% 9 100.0% 23 100.0% 19 100.0% 1 100.0%

anl aguan
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By 3l e g B 5e gt Haa 38 5 Bk (38 5e
DS Al 9 sl Al 9 sl Al 9 SIS Al 9 Jlsall Al %
Cilaadll s dungall g Al Gaaa 1 100.0% 6 100.0% 5 100.0% 22 100.0% 26 100.0%
Lgaali Al 43 5 yiSIY)
L zall g Jalaily A ey SilBra) uail 0 0.0% 3 100.0% 7 100.0% 24 100.0% 26 100.0%

Sipan Alla (8 in L5l o Jalail Jual 0 0.0% 0 0.0% 9 100.0% 28 100.0% 23 100.0%
eUadY) any
&o dalill (8 (il gLkl o 0 0.0% 4 100.0% 4 100.0% 31 100.0% 21 100.0%
Tl
@ Ala 8 i dsall o Jaladl) Jual 3 100.0% 6 100.0% 9 100.0% 25 100.0% 17 100.0%
DY)
CilS o a5 A dusge 5 e bt ) 3 100.0% 10 100.0% 10 100.0% 19 100.0% 18 100.0%
S8l Llaas e
e il A g SH ladd Augall I s 2 100.0% 10 100.0% 2 100.0% 26 100.0% 20 100.0%
Fais
e o ey (e sl Jig 3 100.0% 6 100.0% 5 100.0% 25 100.0% 21 100.0%
Lexa Jaladll 3 ) i)
e gLl Callss Joad e slaail gal 4 100.0% 13 100.0% 5 100.0% 19 100.0% 19 100.0%
L pall 038 re Jaladll ) yains)
Lo 5l 03l Y gl 5 ol SV 555 pumy yai 1 100.0% 10 100.0% 10 100.0% 20 100.0% 19 100.0%
L zall o 48Mal) o Adailaally ia 4 100.0% 6 100.0% 1 100.0% 26 100.0% 23 100.0%
s gall L) e (H5S pailly jailly yad 1 100.0% 4 100.0% 9 100.0% 30 100.0% 16 100.0%
by ) s
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6732 453 443 .61344
a. Predictors: (Constant), 4. s 5SI¥) i) aey
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.042 1 18.042 47.946 .000°
Residual 21.826 58 .376
Total 39.868 59

a. Dependent Variable: ol ¢¥5 )9
b. Predictors: (Constant), 4 s SV a3l ey
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Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.118 .590 -.199 .843
A5 S| Aeadll any 919 133 .673 6.924 .000
a. Dependent Variable: o3V Y5 )sas
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7782 .605 .598 .52089
a. Predictors: (Constant), s AW jauill aay
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24.131 1 24.131 88.938 .000°
Residual 15.737 58 .271
Total 39.868 59
a. Dependent Variable: ¢ e¥ s s
b. Predictors: (Constant), (s S il sy
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .158 406 .389 .698
s SN il 2ay .902 .096 778 9.431 .000
a. Dependent Variable: ¢ ¥ s
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6012 .361 .350 .66293
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a. Predictors: (Constant), s S g Al o

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.378 1 14.378 32.718 .000°
Residual 25.489 58 439
Total 39.868 59

a. Dependent Variable: o3 ¥ s s
b. Predictors: (Constant), s3SIV g sill aa

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .961 .526 1.825 .073
s S s il aay .697 122 .601 5.720 .000
a. Dependent Variable: o3 Y5 s
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8192 .671 .665 47576
a. Predictors: (Constant), s S &) sl ax
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.740 1 26.740 118.137 .000°
Residual 13.128 58 .226
Total 39.868 59

a. Dependent Variable: s e¥ 5 s

b. Predictors: (Constant), s3SIV a5l 2y
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Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .233 .346 .673 .504

oA sl 2y .885 .081 .819 10.869 .000
a. Dependent Variable: ¢ 3V ¥ 5 s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7478 .559 .551 .55081
a. Predictors: (Constant), 55 5 a8 sall arenal 22y
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 22.271 1 22.271 73.407 .000°

Residual 17.597 58 .303

Total 39.868 59
a. Dependent Variable: s Y5 s
b. Predictors: (Constant), s SV a8 sall aranal 22y

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .889 .362 2.454 .017

(S5 A gall aresl aay 749 .087 747 8.568 .000

a. Dependent Variable: ¢ e¥ s s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 2762 .076 .061 .79676

a. Predictors: (Constant), s saall s (el 2
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 3.048 1 3.048 4.801 .032°

Residual 36.820 58 .635

Total 39.868 59
a. Dependent Variable: o3V Y5 )sas
b. Predictors: (Constant), &ua sadll s (Y1 22,

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.376 274 12.334 .000

La peadl) 5 ) 2ay 124 .057 276 2.191 .032
a. Dependent Variable: s 3 Y5 s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8272 .683 678 46647
a. Predictors: (Constant), ¢l e 5 (anadill aay
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 27.247 1 27.247 125.220 .000°

Residual 12.621 58 218

Total 39.868 59

a. Dependent Variable: s e¥ 5 s

b. Predictors: (Constant), sl 4ed 5 papaiill
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .862 .281 3.071 .003

Ol A 5 papadill 2y 761 .068 .827 11.190 .000
a. Dependent Variable: 53V ¥ 5 s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .310°@ .096 .081 .78817
a. Predictors: (Constant), 4ual ¥l Cilasisall
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 3.838 1 3.838 6.178 .016°

Residual 36.030 58 .621

Total 39.868 59
a. Dependent Variable: ¢ e¥ s s
b. Predictors: (Constant), dual y#¥) Sladisll

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.213 .307 10.471 .000

Gl 58 Claaingll 175 .070 .310 2.486 .016

a. Dependent Variable: ¢ ¥ s

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8032 .645 .639 49382

a. Predictors: (Constant), s SN G gudll ) sna
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ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.724 1 25.724 105.491 .000°
Residual 14.144 58 .244
Total 39.868 59
a. Dependent Variable: s 3V Y5 s
b. Predictors: (Constant), s 5 G gudll ) saa
Coefficients?®
Unstandardized Standardized 95.0% Confidence Interval for
Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) -.213 409 -.522 .604 -1.031 .605
Groadll 5 .984 .096 .803 10.271 .000 792 1.175
(s FSIYI

a. Dependent Variable: s ¥ s s

&)l g_)l.uﬂ\ o gial) g ¢ Jrall <)y

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Glead il el c¥lad) A se 238 60 2 5 4.32 .725
B e o (55 8V LgaBge e
A5 Y Letlaod (8 A sall 53 60 2 5 4.35 a77
Lo 138 Jilad) (g yaal) (oal 33,
Ll ) sindy
oo slriunY) mall (e 43l 5 60 2 5 4.55 .769
e s pall Lgoi 3l claadl
(S ladd et iy
LS D P T [ A PP 60 2 5 4.00 .921
o Gy gl juaill b 5 A ST
S5 Y] B g
A s U @by il s A sall 855 60 2 5 4.18 .892
Lgilerd dad adal Lgiily 3l de st
o yail) Al Ll 31 Aonn pal) e 60 2 5 4.37 .780
s S Ltless e e
A5 SV M) A sl ardi 60 2 5 4.32 .748

g IV Leileady iy yaill
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