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38. Chartered Institute of Public Relations, About PR, UK, 2005, :

Retrieved 2/14/2024 From
https://cipr.co.uk/CIPR/CIPR/About_Us/About_PR.aspx

39. I corporate finance institute, aida model, the link :

https: //corporatefinanceinstitute.com/resources/management/aida—model-

marketing /#:~:text=What%20is%20the%20AIDA%2(0Model,purchasing%20a

%20product%20or%?20service.
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spss Glaia (2) ad) Galall

duad Al i)
Aad) Guia
Cumulative
Frequency Percent Valid Percent Percent
Valid 37 37.0 37.0 37.0
oS3 63 63.0 63.0 100.0
Total 100 100.0 100.0
AN Al jee
Cumulative
Frequency Percent Valid Percent Percent
Valid 425 e 29 29.0 29.0 29.0
4w 50 () 4w 25 e 57 57.0 57.0 86.0
50 e S 14 14.0 14.0 100.0
Total 100 100.0 100.0
all aidatl) (5 giasall
Cumulative
Frequency Percent Valid Percent Percent
Valid It 4 4.0 4.0 4.0
o 11 11.0 11.0 15.0
g5 29 29.0 29.0 44.0
EETIEN 40 40.0 40.0 84.0
sl 16 16.0 16.0 100.0
Total 100 100.0 100.0
Ll gl gl
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 31 31.0 31.0 31.0
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dale 12 12.0 12.0 43.0
e liie 3.0 3.0 46.0
Ja 54 54.0 54.0 100.0
Total 100 100.0 100.0
4 peadl Gmadl e gladll Jilu gl Ao V) il Aleldl) Jile ) Al Bl e llgiedl Adli sas
N Valid 100 100 100 100 100 100
Missing O 0 0 0 0 0
Mean 3.1600 3.3480 3.3900 3.3080 3.3015 3.5741
Std. Deviation .80609 .69376 .76561 .81917 .60307 .65194
Talall L) 1Y) sall
By (3R ge e 5y (38l 50 s G 5 Bady (38 9a
Row N Row N Row N Row N Row N
Count % Count % Count % Count % Count %
L) A jadl L) e olai 15 15.0% 18 18.0% 20 20.0% 39 39.0% 8 8.0%
Lol gl ol e sanall g a1l
Y la] Laadiad Al 4 g 58l eyl 5 5.0% 30 30.0% 17 17.0% 43 43.0% 5 5.0%
Ao gladl) Jualy &S 5 5all
Sl Sl saaind (21 JleiY) 3 3.0% 23 23.0% 23 23.0% 45 45.0% 6 6.0%
Gl sl
Adle ) clialall Ly gias Al Glasleadll 4 4.0% 10 10.0% 15 15.0% 59 59.0% 12 12.0%
Aaiia 5 A sgda
B laslae 4Bl Y] e piladll Capat 3 3.0% 11 11.0% 22 22.0% 55 55.0% 9 9.0%
Leleat ci€ i) jal) VL) e
) (EdleY) il ) cshall 553 7 7.0% 18 18.0% 18 18.0% 51 51.0% 6 6.0%
Lealing ) Glasleall OS o Leny 5 55 o
O
O eDhaall (g SG  Sall VL) Jiis 15 15.0% 25 25.0% 19 19.0% 35 35.0% 6 6.0%
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L) dusse Jaly a8V Jas 8 8.0% 14 14.0% 24 24.0% 48 48.0% 6 6.0%
e alisa &y Y ey il 3al)
EECIPVERE P
b 5 el adse il eVl dise 6 6.0% 17 17.0% 26 26.0% 40 40.0% 11 11.0%
claliiay) alies
&lse i jadl VLl dsse araiis 10 10.0% 12 12.0% 14 14.0% 53 53.0% 11 11.0%
b)) g ol sill e laial) Jual gl
s e Bae s i 5all clall &5 13 13.0% 20 20.0% 25 25.0% 36 36.0% 6 6.0%
el Cam e eliin ¥l Jual 5
sl
DA il 8 jpaill dpaill Jilu ) 2L 6 6.0% 9 9.0% 11 11.0% 54 54.0% 20 20.0%
VLAl (ga g e calida o il glaall
Lelead 5 3l 5l
S o el el Gadat g5y 7 7.0% 10 10.0% 26 26.0% 46 46.0% 11 11.0%
paiisall Lgaling i) ) 3l
sibse iyl e 2 Jliuly aad 12 12.0% 16 16.0% 16 16.0% 47 47.0% 9 9.0%
Al el A5
e il c¥la dsse a8 5 50% 20 20.0% 33 33.0% 37 37.0% 5 5.0%
Aaalal) Ay
e el eVl dnse 565 6 6.0 21 21.0% 27 27.0% 37 37.0% 9 9.0%
A48la) ddagay)
S Sl glaa (530 S G jlaall 3 3.0% 13 13.0% 13 13.0% 53 53.0% 18 18.0%
el el e Leleas
Ao i all c¥lalil duvse aiei 9 9.0% 14 14.0% 35 35.0% 32 32.0% 10 10.0%
4 Al ddaisy)

Bpead) Ll de gl Blagl AV Qe ALl e delall Bl ) sas

N Valid 100 100 100 100 100
Missing O 0 0 0 0
Mean 3.1600 3.3480 3.3900 3.3080 3.3015

Std. Deviation .80609 .69376 .76561 .81917 .60307

Sllgiaall gl 1 SBI Hgnall
Bk e e G e il 5o 2 i 5e
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(F——akal
Row N Row N Row N Row N Row N
Count % Count % Count % Count % Count %

dnse e Jaladll 2ie La )l 230 15 15.0% 21 21.0% 17 17.0% 37 37.0% 10 10.0%
i al) eayla)

s pall i la (ge Aadiall 3 jpadll (2552l 3 3.0% 10 10.0% 13 13.0% 58 58.0% 16 16.0%
S A e i G

alall le Yl Gladdll Jugud g asess 4 4.0% 12 12.0% 17 17.0% 46 46.0% 21 21.0%
o)l ddae ) ST ilans A 8 L
Sl el e dalail

EYLail A ga Leaiii Al Jalal) (solsa 8 8.0% 13 13.0% 18 18.0% 49 49.0% 12 12.0%
Ol 5 AN (e dn ) clilaad i 3l

IS S all VLl dnge ek i8) 3 3.0% 18 18.0% 20 20.0% 48 48.0% 11 11.0%

silaad il jall aYlad) s Adluas 6 6.0% 17 17.0% 24 24.0% 42 42.0% 11 11.0%
lexe Jalailly ol

Gilaglaall e i) all WLl Jalaii 1 1.0% 6 6.0% 22 22.0% 48 48.0% 23 23.0%
Ay e S penlly Aalal

Glaxd i el VL) dsse 0385 7 7.0% 22 22.0% 19 19.0% 40 40.0% 12 12.0%
‘__;m' gl dailag

ol e i nYl Givide ju 5 6 6.0% 11 11.0% 13 13.0% 41 41.0% 29 29.0%
SN ey

&l el clad) cilesdl jals a3 2 2.0% 4 4.0% 14 14.0% 55 55.0% 25 25.0%
Leze Jalatll oasi )

Dl YL Lt ALSES ¢ o8 2y 4 4.0% 17 17.0% 21 21.0% 43 43.0% 15 15.0%
Leae lalai o)) 5 Ll Ladla

CluaS) adly i jal) cVlal ae daladl 11 11.0% 26 26.0% 24 24.0% 31 31.0% 8 8.0%

Joe Laial) AlK%

VLl ok e dadiall Yl 9 9.0% 21 21.0% 16 16.0% 43 43.0% 11 11.0%
oo olabail guati ) Canad) (il 5l

e b i) Gixide yu 9839 Yis 6 6.0% 9 9.0% 12 12.0% 42 42.0% 31 31.0%
Jalidl cleadl) jlsa)

DAl VLS xa Jaladl) lee G 3 3.0% 6 6.0% 20 20.0% 51 51.0% 20 20.0%
e il 5 Lilard e iyl

el Al 4o B Clagleall i 2 2.0% 7 7.0% 19 19.0% 51 51.0% 21 21.0%
S al el clead ALK &) ) e

ellia) Al cdatiall g cilardl) LAY Jwl 0 0.0% 8 8.0% 12 12.0% 53 53.0% 27 27.0%

Lgie Al 5 o laa
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llgiandl il e
N Valid 100

Missing O
Mean 3.5741
Std. Deviation .65194

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
.876 18

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded?® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha

N of ltems

.900

17

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.932 35
:g‘z‘éu‘ &5
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Aalal) BNl ) e .051 100 .200" .986 100 .368
cllginall el ) 5a0 .100 100 .015 .976 100 .059

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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G—adall

Frequency

Expected Normal

20

Histogram

alall ClESat g gaa

Normal Q-Q Plot of dslall Cliball ;e

Mean = 3.30
Stel. Dev. = 603
M=100

Observed Value
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G—adall

Frequency

Expected Normal

25

20

Histogram

Mean = 3.57
Std. Dev. = 652
MN=100

dllgioall dghoy jgaa

Normal Q-Q Plot of dlgiuwall dplu y3ae

Observed Value

(ostaall & go s 48 ghuaa o) Ggaa i LSS
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a3}

Correlations
;\.ALA\QEM\)}M w\é‘,&m)};ﬂ

dla)l ABall jme  Pearson Correlation 1 .710™
Sig. (2-tailed) .000
N 100 100
Slgiadl il jme  Pearson Correlation .710™ 1
Sig. (2-tailed) .000
N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
D) yudiall

dae ) il il

f gy daa il

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3642 132 .123 .61043
4l Zmaudla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.560 1 5.560 14.921 .000°
Residual 36.517 98 .373
Total 42.077 99

dlginall dslu ) snea. Dependent Variable:
4 all Zxeudib. Predictors: (Constant),
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Coefficients?

Standardized
Coefficients

95.0% Confidence Interval for B

Unstandardized Coefficients
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 2.645 .248 10.660 .000 2.153 3.138
Ayl dpmand) .294 .076 .364 3.863 .000 .143 .445
il d s mea. Dependent Variable:
Lol A 4l
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6652 442 .436 .48956
e bl Jiluslla. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 18.589 1 18.589 77.562 .000°
Residual 23.488 98
Total 42.077 99

dlginall dglu ) snea. Dependent Variable:
de pihall Jiluslib, Predictors: (Constant),

Coefficients?
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Unstandardized Coefficients

Standardized

Coefficients

95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 1.483 .242 6.117 .000 1.002 1.964
Ao ghadl Jilll .625 .071 .665 8.807 .000 484 .765
Al d s mea. Dependent Variable:
1A daca il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5902 .348 .342 .52897
dn s S Jlu lla. Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 14.655 1 14.655 52.375 .000P
Residual 27.422 98 .280
Total 42.077 99
lginall dglu ) snea. Dependent Variable:
48,5589 Jilslb. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 1.871 .241 7.753 .000 1.392 2.349
Ay i) Jilu ) .503 .069 .590 7.237 .000 .365 .640

il Al ) mea. Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6202 .384 .378 .51415
Aleldl) Jiludla, Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.171 1 16.171 61.171 .000P
Residual 25.906 98 .264
Total 42.077 99
il d s mea. Dependent Variable:
Aeldl) Jilu b, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 1.942 .215 9.037 .000 1.516 2.369
Alelal) Jilu gl 493 .063 .620 7.821 .000 .368 .619

il dlu ) mwa. Dependent Variable:

Model Summary

Aol A il

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7102 .505 .500 46113
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Al WLl ) ;swa. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.238 1 21.238 99.875 .000P
Residual 20.839 98 .213
Total 42.077 99

lginal dils ) smea. Dependent Variable:
Zalall Bl ;aab. Predictors: (Constant),

Coefficients?

Standardized
95.0% Confidence Interval for B

Coefficients

Unstandardized Coefficients
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) 1.039 .258 4.027 .000 .527 1.550
Aalall ClBBlal) ) 52 .768 .077 .710 9.994 .000 .616 .921
Algiudl dlu ) mwa. Dependent Variable:
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Abstract:
The aim of this study was to show the extent of the impact of public relations on successful

consumer behavior at Société Algérie Télécom - Tébessa. This study was based on the use of the
descriptive analysis method, where data were collected based on the study tool represented. By the
questionnaire, and the latter was based on a sample. It was estimated that 100 questionnaires were
suitable for analysis, based on descriptive statistical methods to describe the study variables and
simple regression methods to test hypotheses.

Consequently, this study concludes to a positive impact of public relations on consumer
behavior for Société Algérie Télécom - Tébessa.

Finally, a number of theoretical and applied results were obtained, in addition to providing some

recommendations

Keywords: public relations, consumer behavior, customer, services market, Algeria Telecom

Corporation Tebessa




