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ABSTRACT



This study aims to identify digital transformation in banks and
highlight its effective role in enhancing financial inclusion by relying on the
descriptive method. The study also sought to present pioneering international
experiences in the field for the purpose of benefiting from them, leading to
the study of the following countries: Kenya, India, Saudi Arabia, and the
United Arab Emirates.

The study concluded that the countries under study provide digital
financial technologies as a way to solve many challenges that hinder the
expansion of financial inclusion. Both India and Kenya have worked on
developing financial and banking technology and are considered the fastest
growing in this field. Saudi Arabia and the UAE have achieved high results
in financial inclusion, which is attributed to the efforts made by their
governments.

Keywords: Digital Transformation, Financial Inclusion, Bank of Albilad,
Economic Intelligence.
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