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Abstract : 

This study investigates the pivotal role that digitization plays in shaping 

organizational communication, which is a fundamental and critical 

component upon which institutions depend to perform tasks and manage 

operations. The advent of digitization has significantly enhanced 

communication channels and expedited the flow of information, 

requiring less effort and time, thereby improving work efficiency and 

facilitating the attainment of strategic objectives. 

The research findings indicate a statistically significant effect of 

digitization on organizational communication within the Algerian Telecom 

unit in _Tébessa_, with a significance level of (α≥0.05)  It was determined 

that this entity heavily relies on digitization for its management and 

organizational communications. 

Keywords: Communication, organizational communication, digitalization, 

technological developments, requirements of digitization. 

 


