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Clacadl G e dwesd i 2 5.0% 11 28.2% 5 12.8% 7 17.9%
ALalSia Lnn Ao 3] dglladl)

Lalsy) cildley clag) Apall g 1 2.6% 0 0.0% 3 77% 11 28.2%
Agaladl 1) Jpumgll Jeus
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daleal) Glacgially (glaaall Cilaiy)

Statistics

N Std.

Valid Missing Mean Deviation

by Willee el JaY1 8yumiy dligha Lalad slae] e adall Lall 5))aY) Jei 40 0 4.40 .955

il Lgahal Zalall claglaal)l adall Wall 5)3Y) jig 40 0 3.98 1.097

il sall pa oglailly aalgll Gudl) g upail Ausasgall )3} s 40 0 3.30 1.285

Ay Osbeny (A el Aabeiall cpl ) @l 33l ddee 8 Culelal) L Auscdall a5 40 0 3.18 1.500

Jaad) el i) 2 L) Bg5 e Jandy cplalall Lahils oS Lol asall 5y Js5 40 0 3.43 1.318
) sl e

el cilalial Ay h Llaa) duwsdl J5 40 0 4.25 1.080

i) Lin) (ginna pdy il e 1 sanall gl g Bage @l lasd Aozl o 40 0 3.85 1.167

by Ol Gl e dedkall (gD e de e Aussdall cunis 40 0 4.05 1.260

gl B s ) Wiy dacgall e 40 0 4.03 1.097

Agdlal) cilesal) pelail maliny e 5] s 40 0 3.65 1.231

Jaagle€ill Gaal e Jpanll ungall Wall 5)laY) Jans 40 0 3.83 1.223

szl 30 Jaall By 8 paieadl il e 5V S5 40 0 3.50 1.177

s LeslKay Wilae JS Guaatg Bilia Ao sl 3 Jas 40 0 4.30 1.181

bl sty astiy Jlai¥) Ll 8 Lngl i€l Culla) ducigall 2y 40 0 3.98 1.187

Ointicaall SEl Clalgd anb g SEIS dedid) Gilall o Jyeanll dwwiall 8 40 0 2.83 1.196
cily < 5ol Jaall e Jlanl) gonial

alaie J<8 Digie by e e Jalall Jeasyy 40 0 2.85 1.350

peiasls pLY) 8ISy il gl Lo Sl Lo ysi ilygd Aescedall olais 40 0 2.80 1.203

ctel clalgd e Jpeanll agiuhs JlS) Lo o) galalad) aiall ) aais 40 0 3.20 1.588

Sedid) cilexdll 8 sagal) daeal o aSEI ) decigall b Ayl el Cings 40 0 3.58 1.318

e AN e cpuilasall Gang Allads 5asal el daalies aldY) g0 0 39 1 4.15 1.159

O Opnicaally $Dlanll Ly 83L) () (525 Basa el alaie) e dungal) 3ly) cangs 39 1 3.54 1.393
JAaskal)l cileaal)

coanall bl Al 2l Clasy 8 Leadl) aske (g S 23 ag 39 1 4.05 1.255

sl daaall o g Basl) claedly gl jigiaxe 39 1 4.18 1.023

) Gl e Bagall i) Cppeeatll Adee Ll Fussgall  Llal) 5)Y) pexs 39 1 3.90 1.165



Total 40 100.0 100.0

Jadid) aall Lokl Gandy ek e duewgall Jes 39 1 4.08 1.085
cpaliny s ) Wils oady oapall (g3 ) BlaY) s 39 1 4.21 1.031
Bagall Adle Aonn dag i 3809 iledd dwwdall jigi 39 1 3.87 1.196
yall Landl) ol DU lgally Sl duscsall a Aylall Jilshal) wicn 39 1 4.62 .633
colaliay) Al AU 3)lsally i) e duwgal jism 39 1 4.08 1.178
il el Clalgal agh e Al ilage dony 39 1 454 942
psiady Janll 2y SISy Jalall il gl Lia )l 5 Adladly daalls il 5l G339 1 3.82 1.449
copall Uil s Jal e 4y i dswgall padis 39 1 4.46 1.097
s (<G Gla)EY] ey dewgall g 39 1 3.41 1.229
o6 sead Liglgl (mnyall Baim Aadd a8 Aussdall a3 39 1 4.13 1.056
ALl G dadd pai) glhall Glawadnl) IS e duwsall jigs 39 1 3.51 1.374
Ngalid) 1) Jgeml Jges Zaliy) ciledley Cilagd duscogall i 39 1 4.46 .854
Clalal) AS)Lkag Llall 5)3Y) Sl 40 0 3.6550 .88751
asll Ly 40 0 4.0438 .90030
ol ygkiilly atanall Gaaill 40 0 4.0438 .90030
alailly Cayailly (pe il alls 40 0 3.8313 .81135
allal sagall 40 0 3.8132 .61538
Jo¥) el 40 0 3.6567 .60277
dnaidl) cliy)
L) (i
Cumulative
Frequency Percent  Valid Percent Percent
Valid Sl 26 65.0 65.0 65.0
B 14 35.0 35.0 100.0
Total 40 100.0 100.0
Ligl) jae
Cumulative
Frequency Percent  Valid Percent Percent
Valid 2w 30 g Ji 14 35.0 35.0 35.0
40 N 30 ¢ 22 55.0 55.0 90.0
4 50 N 41 o 4 10.0 10.0 100.0



Sgiual)

Cumulative
Frequency Percent  Valid Percent Percent
Valid @il 2 5.0 5.0 5.0
EES 34 85.0 85.0 90.0
Lle caludya 4 10.0 10.0 100.0
Total 40 100.0 100.0
L) dali
Cumulative
Frequency Percent  Valid Percent Percent
Valid ks 8 20.0 20.0 20.0
Uaras 17 42.5 42.5 62.5
@) 15 37.5 37.5 100.0
Total 40 100.0 100.0
Loall digall il
Cumulative
Frequency Percent  Valid Percent Percent
Valid Sl 5 e i 14 35.0 35.0 35.0
w15 M clsiw 5 ¢ 22 55.0 55.0 90.0
sl 15 e 4 10.0 10.0 100.0
Total 40 100.0 100.0

Variables Entered/Removed?

Variables

Model Variables Entered Removed Method

1 Wl sy Ll . Enter
bylalall 48 jLia s

ikl saalla. Dependent Variable:

b. All requested variables entered.

ilaajal) Ll

t AN A i)



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5932 .351 .334 .50214

Crlalall A8 jLia 5 Lladl 35090 o1 330 <@, Predictors: (Constant)

ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 5.188 1 5.188 20.575 .000°
Residual 9.581 38 .252
Total 14.769 39
ikl s25alla, Dependent Variable:
Clalall A8 HLia g Llall 3,009 51330 <b, Predictors: (Constant)
Coefficients?®
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
(Constant)  2.311 .341 6.787 .000 1.622 3.001
A jliia g Lilall 3 510Y) ol 53l 411 .091 .593 4.536 .000 .228 .594

Selelall

iklill sasslla. Dependent Variable:

Al duca i)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 By sl Lay Enter

ikLill sa5slla. Dependent Variable:

b. All requested variables entered.



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3982 .158 .136 57189
O3l La ), ca. Predictors: (Constant)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.341 1 2.341 7.157 .011P
Residual 12.428 38 .327
Total 14.769 39
ikl s25alla, Dependent Variable:
0V Lay «b. Predictors: (Constant)
Coefficients?®
Unstandardized Standardized 95.0% Confidence Interval for
Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 2.713 421 6.442 .000 1.860 3.565
Ol L) 272 102 .398 2.675 .011 .066 478

Variables Entered/Removed?

iklill 2 5alla. Dependent Variable:

AEEY A jal)

Variables
Model Variables Entered Removed Method
1 aiwdll il Enter
Do oa sl il skl

iLLill s15alla, Dependent Variable:

b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3982 .158 .136 .57189




>l ekl 5 el sl <@, Predictors: (Constant)

ANOVA?
Model  Sum of Squares df Mean Square F Sig.
1 Regression 2.341 1 2.341 7.157 .011°
Residual 12.428 38 .327
Total 14.769 39

iLlil 33520, Dependent Variable:
>l skl g jeiuall auadll <, Predictors: (Constant)

Coefficients?®

Unstandardized Standardized 95.0% Confidence

Coefficients Coefficients Interval for B

Lower Upper

Model B Std. Error Beta t Sig. Bound Bound

(Constant)  2.713 421 6.442 .000 1.860 3.565

ekl el Gl 272 .102 .398 2.675 .011 .066 478

> sl

iklill 3 5alla. Dependent Variable:

all) dda il

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 0x  Hle : Enter
Balaill 5 Cuy il

Ll sasalla. Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4542 .206 .185 .55559




elaill 5w yaill 5 4 e 8 5a WUss e, Predictors: (Constant)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.039 1 3.039 9.846 .003°
Residual 11.730 38 .309
Total 14.769 39

il sa,alla. Dependent Variable:

plaill s a5 () e 81 5a olai b, Predictors: (Constant)

Coefficients?®

Unstandardized Standardized 95.0% Confidence

Coefficients Coefficients Interval for B

Lower Upper

Model B Std. Error Beta Bound Bound

1 (Constant)  2.495 429 5.813 .000 1.626 3.364

Gually e S8l aldas .344 110 454 3.138 .003 122 .566
gl=ills

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Aaall Aladll ol b . Enter

a. Dependent Variable: ALl 53 5l

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8462 .716 .709 .33204

a. Predictors: (Constant)« 4aall #laill Jal 52

iklill 3 5alla. Dependent Variable:

L) dpa 2



ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 10.580 1 10.580 95.958 .000°
Residual 4.190 38 .110
Total 14.769 39

a. Dependent Variable: ALl 53 5l
b. Predictors: (Constant): is_all #laill Jul 5o

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients forB
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
1 (Constant) .654 327 2.000 .053 -.008 1.315
gl dalse .864 .088 .846 9.796 .000 .686 1.043

s sl

a. Dependent Variable: iLLall 352l

bl il Lad)
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

Crlalall A4S LA 5 Lkl 30890 &) 3300 163 40 .009 .926 40 .012
O L) 144 40 .036 .887 40 .001
o> Sl ekl jatdll il 144 40 .036 .887 40 .001
plaill s G )il 5 () e 38 s ol 142 40 .042 .929 40 .015
ALl 33 sl 120 40 .152 .960 40 A72
ia all pladll dalse .105 40 .200° .955 40 116

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction



Normal Q-Q Plot of 4LLéll 5l

Expected Normmal

2 3 4 s 6

Observed Value

Normal Q-Q Plot of daall glatll Jalss

©
g 0
%
Observed Value
Flas S jlaa)
JsY saall
Reliability
Statistics
Cronbach's
Alpha N of Items
.814 19
u—'m\ J}AAM
Reliability
Statistics
Cronbach's
Alpha N of Items

.841 17




dad ) il ) g0 Asliuy)

Reliability
Statistics
Cronbach's
Alpha N of Items
.901 36
Cgmi i A8 siuaa
Correlations
Llall 3 )3y ) 3l Dinsall Gpuanill On Jlss ol
Clalall &S L Ol Sl kil bl 5 il

Crlalall A4S Lo 5 L=l 351031 o) 33l Pearson Correlation 1 421" 4217 .307
Sig. (2-tailed) .007 .007 .054
N 40 40 40 40
Ol Ly Pearson Correlation 421" 1 1.000” .100
Sig. (2-tailed) .007 .000 538
N 40 40 40 40
NS o ghaill g paiusall ppanl] Pearson Correlation 421" 1.000™ 1 .100
Sig. (2-tailed) .007 .000 538
N 40 40 40 40
pladll g cuyaill g o pa 8 sa Al Pearson Correlation .307 .100 .100 1

Sig. (2-tailed) .054 .538 .538
N 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract

This study aimed to highlight the impact of critical success factors for implementing the
Total Quality Management (TQM) system in healthcare institutions, through a case study of
the Khaldi Abdelaziz Hospital in Tébessa. The primary research problem was addressed
through this investigation. The study was divided into two parts: a theoretical framework and
a field study. While using the descriptive method as main method in the first part, the analytical
method was adopted in the second. The data collected through a questionnaire distributed to
employees within the institution and analyzed with the Statistical Package for the Social
Sciences (SPSS) software. The study concluded with several findings, including the existence
of a statistically significant relationship between the success factors, and achieving total quality
in Khaldi Abdelaziz Hospital in Tébessa at a significance level of a < (.05. The findings also

led to several recommendations.

Keywords: Critical Success Factors, total quality management, hospitals.
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