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Sl
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Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ALl 82 gal) 5yl (Gukas .235 35 .000 .856 35 .000
ALalal) 33 all 3 la) lllaia .226 35 .000 .900 35 .004
ALY 33 gl 3 )13) dsanl 423 35 .000 .297 35 .000
ALl 53 g2l 3 510 .321 35 .000 .466 35 .000
4 padl cileadll 130 35 141 .853 35 .000
a. Lilliefors Significance Correction
Lls )
Correlations
2asall 5500 Gubd sl sl cldlie 3asall 5 )a) dsarl 33 6all 3,00 Gleasld)
ALl EARRAL alaLad) alaLad) 8 padl
835all 35y Guki Pearson -.138 .225 459 .246
4kl Correlation
Sig. (2-tailed) 430 194 .006 .155
N 35 35 35 35
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825l 5,0l clllia Pearson -.138 1 -.096 .005 .184
kLl Correlation

Sig. (2-tailed) 430 582 975 291

N 35 35 35 35 35

3352l 53 Ll Pearson 225 -.096 1 .960" -.089
il Correlation

Sig. (2-tailed) 194 .582 .000 .613

N 35 35 35 35 35

il saall 3,131 Pearson 459" .005 .960™ 1 .010
Correlation

Sig. (2-tailed) .006 975 .000 .953

N 35 35 35 35 35

48 jadl cledll Pearson .246 .184 -.089 .010 1
Correlation

Sig. (2-tailed) 155 291 613 953
N 35 35 35 35 35

**. Correlation is significant at the 0.01 level (2-tailed).

Aopmai ) dpia 31

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .010° .000 -.030 .29744

a. Predictors: (Constant), 4Ll 53 sall )l

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .000 1 .000 .003 .953°
Residual 2.920 33 .088
Total 2.920 34

a. Dependent Variable: 4 yadl <ol
b. Predictors: (Constant), alduill 32 a1 5 )l

Coefficients?
Standardized

Model Unstandardized Coefficients Coefficients t Sig.
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Gadall

B Std. Error Beta
1 (Constant) 4.109 446 9.205 .000
ALaLal 32 5al) 5 ) .006 .099 .010 .059 .953

a. Dependent Variable: 4 _padll &leall

de il cilua il

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .0892 .008 -.022 .29629
2 197° .039 -.021 .29615
3 .356° 126 .042 .28684

a. Predictors: (Constant), alaLill 32 all 5l Luaal

b. Predictors: (Constant), 4Ll 53 sl 5 )} cilillate ALaLall 53 52l 5 )13 dsaa
c. Predictors: (Constant), ALl 53 sall 5 1) cilllaia ALl 53 sl 5ol dgaaf
ALaLa 0 gall 3l (aadad

ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression .023 1 .023 .261 .613°
Residual 2.897 33 .088
Total 2.920 34

2 Regression 113 2 .057 .647 .531¢
Residual 2.806 32 .088
Total 2.920 34

) Regression .369 3 123 1.496 .235¢
Residual 2.551 31 .082
Total 2.920 34

. Dependent Variable: 4 jyadl cileaal)

. Predictors: (Constant), aLlall 53520l 5 )13 dyeal

. Predictors: (Constant), alLall 53 gl 551} cilillia 3Ll 53 gall 5 513 dueal

. Predictors: (Constant), alauall 53 sall 313 Guki AL 82 gall 5 la) cilidlaia ALLEY 52 5l 3 1) Gsaal

o O T o

Coefficients®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.
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Gadall

B Std. Error Beta
1 (Constant) 4.224 .181 23.293 .000
LAl 3 gall 5 513) dsan -.018 .036 -.089 -.511 .613
2 (Constant) 3.065 1.156 2.652 .012
AL 33 52l 3 )] dnaa -.015 .036 -.072 -.411 .684
ALl 33 all 5 Hla) clallata .257 .253 A77 1.016 317
3 (Constant) 2.013 1.268 1.587 123
ALeLED 33 52 5 413) gaa -.028 .036 -137 -.793 434
ALl B3 gall 5l ol .309 .246 .213 1.252 .220
ALalal) 33 gal) 8 )l (ks .213 121 .306 1.763 .088
a. Dependent Variable: & _padll cleall
Excluded Variables?®
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 ALaLal) 5 sall 5l lllaia AT7T7P 1.016 .317 A77 .991
ALaLall 5 sal) 5,1y Gk .280° 1.611 17 274 .949
2 ALl B gall 5l ol .306° 1.763 .088 .302 .936
a. Dependent Variable: s yadl il
b. Predictors in the Model: (Constant), ALl 53 sall 3 )l3) dxaal
c. Predictors in the Model: (Constant), &Ll 53 sall 5 ly) cildlaia 2Lalall 53 gall 513 duanl
&l g8 Al

Case Processing Summary

N %
Cases Valid 35 100.0
Excluded?® 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of ltems

135 15
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Case Processing Summary

N %
Cases Valid 35 100.0
Excluded?® 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.654 14
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slaie V1 ad Ly ¢l all 4y Hlail) clalhadl) (e (A sl o sl mgiall aladiivl o5 8 5 i A0S 5o 44y
Al 5 A2 iy o ) Jea sl 5 equalial) Jalai g lLal) waad (SPSS) gebise A (e i) Cslad e
S DA e @llh 5 s sall 84 peaall Claddll Gl AL B2 sad) bl Gkl o 585 At AUS - Ay
(e de gana Al pall Cuall g o Bleall Lia y S 5 Cilaodll B3 o (32885 Coagn iiall Jladl) apenaill g Gilblaall e
Lagd s ¢ pmal) ciladdll cpnd ) Cingy dusnpall (8 bl jeainS dlil) 23 5ad) e 38 51 et Cilpa 5l
Slo A A jy ety En ) paly caleadll sasa e €l PR e bl el Gaist e Jaall

sl 8 LlSa o dhailaal 5 Lgladd auat 8 )90 (e Led Lad ALl B2 sad) culillatie (gaakai &y ) et

Ayl il 5 A iy ALl 53 gall illlaie i padll cilanil) (ALLal) 53 yal) sdpalidal) cilalsl)

Abstract :

This research examines the role of Total Quality Management (TQM) in improving banking
services through a case study of the Agriculture and Rural Development Bank - Tébessa

Agency. Adescriptive-anaiyticai method was used to present the theoreticai terms of the-study,
while a questionnaire approach was adopted using SPSS software to collect data and analyze
the results. The study found that the Agriculture and Rural Development Bank - Tébessa
Agency - implements the requirements of TQM to improve banking services within the
institution, focusing on operational processes and effective product design to achieve service
quality and customer satisfaction. The study concluded with a set of recommendations,
including focusing on TQM as a fundamental element in the institution aimed at improving
banking services, working towards achieving objectives and goals by emphasizing service
quality, and urging Bank Badr - Tébessa Agency - to continue implementing TQM requirements

for their role in improving services and maintaining their position in the market.

Keywords: Total Quality Management; Banking services; Requirements of Total Quality

Management; Agriculture and Rural Development Bank
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