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Abstract

Digital communication is one of the pillars of the development of employees® acheivement
of their tasks including employees at university. Itis key in promoting the role of university and
in turn, in boosting the progress of the country as a whole at the levels of economy and services.
Therefore, this study aims at exploring the status of digital communication at administrative
services at Echahid Larbi Tebessi University. The objective behind this study is to identify to
what extent the digital communication contributes to facilitating the administrative tasks at
university and to economising time and efforts of the administrative staff ?. To answer this
question and to acheive the objectives, we adopted an analytical descriptive approach using a
questionnaire which is admenistered to a purposive sample that consists of (74) employee. The

study concluded that:

- Ahuge interest of employees in embracing digital communication.
- Power cut and low reception lead to the inapropriate use of digital communication
- The effect of the lack of training on the expertise in using digital communication
- The absence of strategies at the university to digitise it
Keywords : digital communication, algerian higher education institutions, digitisation,

The University , University of Tebessa , Algeria.
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