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SPSS zalin cilajia 102 ad) (salall

Lalal) illl) e quilis

oudadl
Cumulative
Frequency Percent Valid Percent Percent
Valid B 22 55.0 55.0 55.0
il 18 45.0 45.0 100.0
Total 40 100.0 100.0
Syl
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-25 7 17.5 17.5 17.5
26-33 18 45.0 45.0 62.5
34-41 11 275 27.5 90.0
8141 4 10.0 10.0 100.0
Total 40 100.0 100.0
(ool Al (5 guual)
Cumulative
Frequency Percent Valid Percent Percent
Valid 55 2 5.0 5.0 5.0
PEPIEN 26 65.0 65.0 70.0
Lo @l 7 17.5 17.5 87.5
OsSS 5 12.5 12.5 100.0
Total 40 100.0 100.0
Aaa8t)
Cumulative
Frequency Percent Valid Percent Percent
Valid  osfis e 8l 14 35.0 35.0 35.0
2-5 12 30.0 30.0 65.0
isla 5 14 35.0 35.0 100.0
Total 40 100.0 100.0
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Descriptive Statistics

Range Mean Std. Deviation | Variance

le 40 4.00 3.9500 .87560 767
2¢ 40 3.00 3.7750 .69752 487
3¢ 40 3.00 4.0750 .61550 379
4¢ 40 3.00 3.7750 .73336 .538
5¢ 40 4.00 3.8000 .75786 574
6z 40 3.00 3.7000 .85335 728
Te 40 3.00 3.8000 .75786 574
8¢ 40 2.00 3.5000 .64051 410
9 40 4.00 4.0000 .81650 .667
10g 40 4.00 4.2000 .79097 .626
l1g 40 3.00 3.6750 .85896 .738
12¢ 40 3.00 3.7500 77625 .603
13¢ 40 2.00 4.0500 .67748 .459
14¢ 40 3.00 3.9500 .74936 .562
15¢ 40 3.00 3.4250 1.00989 1.020
16g¢ 40 4.00 3.3750 .95239 .907
17¢ 40 4.00 3.3750 .97895 .958
18¢ 40 4.00 2.9250 .94428 .892
19¢ 40 4.00 3.2250 .83166 .692
20¢ 40 4.00 3.9500 .93233 .869
21g 40 3.00 3.9500 .74936 562
22¢ 40 3.00 3.7500 70711 .500
23¢ 40 3.00 3.7500 70711 .500
24¢ 40 3.00 3.5000 .84732 718
25¢ 40 3.00 3.9750 .61966 .384
26¢ 40 3.00 3.6750 .65584 430
27¢ 40 4.00 3.8250 .78078 .610
28¢ 40 4.00 3.7500 .86972 .756
29¢ 40 4.00 4.0250 .97369 .948
30g 40 4.00 3.7750 .86194 743
31g 40 4.00 3.1250 .96576 .933
Valid N (listwise) 40
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Descriptive Statistics

gbaall das ) dubeal) cilagiall e

Range

Mean

Std. Deviation

Variance

I s
Y sl
Sl sl
Valid N (listwise)

40
40
40
40

2.45
2.50
3.09

3.7364
3.8575
3.6273

.54886
.48405
.60925

.301
234
371

Reliability Statistics

Cronbach's
Alpha

N of Items

.838

10

Reliability Statistics

Cronbach's
Alpha

N of Items

.899

10

Reliability Statistics

Cronbach's
Alpha

N of Items

.886

11
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Reliability Statistics

Cronbach's

Alpha

N of ltems

.937

31
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Abstract.

This study addresses the topic: "Tourism Agencies' Attitudes Towards the Digital Application
TEBESSA GUIDE for Tourist Routes.” It is a field study conducted with tourism agencies in the
Tebessa province, aiming to highlight the various cognitive, emotional, and behavioral readiness
of tourism agency users towards the digital application. In our study, we adopted the descriptive
approach to analyze and interpret the questionnaire data, which we used as a tool for data
collection and distributed it among the community sample consisting of 40 individuals from all
the tourism agencies in Tebessa province. Finally, we concluded that there are cognitive,
emotional, and behavioral readiness among tourists to interact with the digital application
TEBESSA GUIDE for tourist routes. This reflects the importance and usefulness of this
application in supporting tourism and providing tourist information effectively and comfortably. It
indicates the application's success in meeting the tourists' needs and enhancing the travel and

tourism experience in the Tebessa region.

Keywords. tourism agencies, digital application, digital communication, digital technology



