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Abstract.

The study aimed to address the role of modern communication technology in health
awareness (a field study at the Public Health Institution in Tebessa). We sought to highlight this
role through a field study at the Public Health Institution in Tebessa, shedding light on how
technology is used to achieve health awareness goals and improve access to healthcare services
for the community. Our study relied on the descriptive approach in analyzing and interpreting
questionnaire data, which we used as a tool to collect data from a dual sample consisting of 30
employees and 35 patients at the Public Health Institution in Tebessa. Ultimately, we found that
modern communication technology has become a driving force for changing health behavior
and promoting health awareness. It provides effective means to disseminate knowledge and
guide positive behaviors, as well as opens doors to remote healthcare services, contributing to

improving individual access to healthcare and reducing unhealthy tendencies.

Keywords: Modern technology, Health awareness, Public Health Institution, Employees,

Patient<




