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- Summary of the Study:

This study aimed to investigate the impact of the Zero Paper Strategy on enhancing
administrative communication at the Algerian university. Its significance lies in
understanding the importance of this strategy in general and within the context of
Algerian universities specifically, as the development of the higher education sector and its
adaptation to technological changes can fundamentally affect the advancement of society
as a whole. The study questions the impact of the Zero Paper Strategy on enhancing
administrative communication at the Algerian university, followed by a series of inquiries
concerning the availability of the necessary requirements for implementing the Zero
Paper Strategy at the Algerian university, and how digital announcements contribute to
activating administrative communication between the administration and students on
one hand, and the administration and faculty on the other. Additionally, it examines how
digital registrations contribute to activating administrative communication between the
administration and students, the contribution of digitizing academic activities in
enhancing electronic education and reducing paper costs, as well as the challenges faced

in implementing the strategy and proposed solutions to address them.

To answer these questions, the study relied on the theory of technological determinism for
analysis, employed the descriptive method, and utilized observation and questionnaires to
collect data from a sample of 33 department heads at Sheikh Larbi Tebessi University
through purposive sampling. The research was divided into four chapters, addressing the
posed questions. At the end of the study, several conclusions were reached, most notably
that the Algerian university is striving diligently to implement the Zero Paper Strategy,

which in turn enhances administrative communication within the institution.
- Keywords:

Zero Paper Strategy, Administrative Communication, Algerian University, Digitization.




