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Summary:

This study aimed to highlight the role of digital public relations in influencing the
communicative culture within service-oriented institutions and to identify the methods
used in digital public relations that impact communicative culture, as well as the most

frequently used applications in the service sector.

Our study employed a descriptive methodology, utilizing data collection tools such as
questionnaires and interviews. The study was conducted at the Directorate of Gas and
Electricity Distribution in the Wilaya of Tébessa from September 2023 to April 2024.
We distributed questionnaires and conducted an interview with the Head of the
Communication and Public Relations Department. Upon completing the field study, we

reached the following conclusions:

-Public relations hold significant importance and play a substantial role in influencing

the communicative culture within service-oriented institutions.

-We found that digital public relations contribute significantly through the use of

modern and advanced technological means.

-Understanding the cultural backgrounds of employees within the institution

contributes to enhancing the communicative culture.

-Digital public relations were also identified as an essential tool for achieving the goals

of service-oriented institutions.
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-Modern technology is on the verge of replacing traditional public relations.

-New technologies have imposed themselves due to the ease they provide and the

reduction in effort and time, making public relations more digital.

-Keywords : Digital Public Relations, Communicative Culture, Service Institution
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