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Abstract:

The topic of the current research is “The role of the listening and psychological and educational follow-up
cell in reducing school violence among students.” The aim of the research is to determine the extent to which
listening and follow-up contribute to reducing school violence in the secondary stage, in addition to revealing
the presence of differences in the opinions of the study sample on the subject of the study. It depends on their
gender and educational levels. To verify the hypotheses, a questionnaire consisting of 14 statements was
adopted. The questionnaire was applied to a sample of (200 male and female students at Mahmoudi Al-Sharif
Secondary School in Sharia), who were chosen randomly, and the descriptive approach was relied upon.

To analyze the study data, a set of statistical methods were used, namely the Pearson correlation coefficient,
standard deviations, arithmetic averages, as well as the chi-square coefficient (Ch?), all of this based on the
program (SPSS), the statistical package for social studies.

The research results concluded as follows:

— Llistening and psychological follow-up cells contribute to a significant degree in reducing physical
violence among students of Mahmoudi Al-Sharif High School in Cheria.

— Llistening and educational follow-up cells contribute to a significant degree in reducing verbal violence
among students of Mahmoudi Al-Sharif Secondary School in Cheria.

— There are statistically significant differences between the averages of students' responses regarding
the contribution of listening and follow-up cells in reducing school violence due to the gender variable.

— There are statistically significant differences between the averages of students’ responses regarding
the contribution of listening and follow-up cells in reducing school violence due to the variable of
academic level.
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