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Abstract :

This study aimed to try to shed light on administrative digitization and its
impact on organizational communication, as it is one of the important
topics in sociology. To achieve the main goal of the study, we relied on
the descriptive approach, as the study was conducted at the level of the
National Social Security Fund for Non-Salaried Workers “CASNOS”
Tebessa Agency. It touched most of its employees, whose number was
estimated at 40 employees. This is due to the use of a comprehensive
inventory of the study method. Data collection tools such as observation
and questionnaire were also used.

The study reached results that digitization contributed to improving
administrative work conditions by helping employees with the speed and
effectiveness of information, as well as stimulating organizational
communication within the organization. The general hypothesis was also
achieved, which is the effect of administrative digitization on
organizational communication, as it became clear to us from the results
that it has an impact. Positively and significantly, this explains its
importance in the organization.

Keywords: administrative digitization, organizational communication,
organization, electronic management, informal communication, electronic
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