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Summary

Title of the study e-administration and its role in improving the
performance of employees of the service institution

This study aimed at trying to highlight the role of e-governance in
improving the performance of employees of the service institution
"National Social Security Fund for Non-Employed Workers" casnos-
Tibsa Agency. Where the problem is the study about the key question and
what is the role of e-governance in improving the performance of
employees of the service institution?

To answer this key question, 3 hypotheses of

- Communication networks contribute to improving the speed of the
organization's work effectively

- The software used contributes to the professional development of
the enterprise's employees effectively

- E-training contributes to the effective development of the
professionalism of the organization's employees

The prescriptive curriculum is based on the nature of the study. The study
community of employees may be the National Fund for Social Security
for Non-Employees. The Tibsah Agency has also used a comprehensive
accounting method for a 40-strong society. The questionnaire is a key
tool and the interview is used in data collection tools.

- Communication networks are instrumental in improving the pace
of the organization's work

- The software used is instrumental in developing the professional
capabilities of the enterprise's employees

- E-training is instrumental in developing the professionalism of the
enterprise's employees

Keywords: e-management, employee performance, communication
networks, software, training



