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ABSTRACT “

This study aims to know the role of empowering the human resource in
achieving organizational citizenship in the Algerian corporation, Algeria Telecom,
Tebessa Agency. Based on this problem, hypotheses were formulated for the study. A
theoretical overview of the variables of the study was presented and to touch reality
more. We conducted a field study at the Algerian Telecom Corporation, Tebessa
Agency, relying on the descriptive approach. appropriate to the nature of our study
and choosing a stratified random sample consisting of 51 workers. As for data
collection tools, we relied on a form consisting of 3 axes with a total of questions
estimated at 35 questions. The analysis and interpretation of the data were divided and
presented, and the results were discussed in light of the study’s hypotheses. It was
concluded that empowering the resource Human resources play an effective role in
achieving organizational citizenship at the Algeria Telecom Corporation in Tebessa,
and this is what was concluded through the contribution of all dimensions of human
resource empowerment to all dimensions of organizational citizenship.

Keywords: empowerment, human resource, organizational citizenship




