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Summary:
The objective of this study was to identify the impact of the regulatory environment
on the professional competence of the Public Electricity and Gas Distribution
Corporation Sonelgas-Tabbah, which relied on the collection of data and data on
the phenomenon under study. In addition to using the form as a key data-gathering
tool, 80 samples of the institution's workers were analyses on the basis of the
statistical programme (27spss).
e There is a statistically significant positive impact on the impact of
organizational communication on professional competence
e There is a statistically significant positive impact on the impact of IT on
professionalism
e There is a statistically significant positive impact on the impact of the
regulatory environment on professional competence
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