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This study aims to uncover and understand the impact of work stress
on the quality of health service at the public hospital institution
Mohamed Chabouki in Cheria, Tebessa Province, specifically in the
emergency department. It also aims to understand the impact of the
dimensions of work stress, namely workload, role conflict, and role
ambiguity, on the quality of health service. The study addresses the
conceptual and theoretical framework of the issue starting from the
following main question: What is the impact of work stress on the
quality of health service at the public hospital institution Mohamed
Chabouki in Cheria, Tebessa Province? The main question is divided

into the following sub—questions:
. What is the impact of workload on the quality of health service?
. What is the impact of role conflict on the quality of health service?

. What is the impact of role ambiguity on the quality of health

service?

To answer these questions, the following hypotheses were formulated:

. Workload affects the quality of health service.
. Role conflict affects the quality of health service.
. Role ambiguity affects the quality of health service.

To achieve the objectives of the study, simple observation was used as

a secondary tool for collecting data and information, while a



questionnaire (survey form) was used as the primary tool for data
collection. The study adopted the descriptive—analytical method to
achieve the objectives of the study, test its hypotheses, and analyze
and interpret the phenomenon under study. The study sample
consisted of 58 doctors and workers in the emergency department,
using a comprehensive survey method for all research units. Statistical
methods were also employed to test the hypotheses using the SPSS

system.
The study concluded the following results:

. Employees in the health sector are exposed to a range of
pressures in their work environment, primarily due to long working
hours which impose a heavy burden, leading to decreased

performance.

. Day shifts are preferred over night shifts by employees, as night
shifts increase work pressure and deprive them of rest and sleep,

making day shifts more favorable for better productivity and efficiency.

. Increasing the workforce in the team is important to compensate
for some employees who feel tired due to the heavy workload, thereby

reducing the burden through workforce intensification.

. The unique nature of work in the health sector imposes various
difficulties and pressures, making employees feel that the

administration should reconfigure and define working hours, taking into



account various aspects related to the worker and the specificity of

their job.

. Workforce intensification and the additional workload assigned to
workers increase their pressure, leading to poor performance and job

dissatisfaction.

. Overburdening workers with tasks beyond their capacity increases
their stress, resulting in decreased professional performance and job

satisfaction.

. Human relations within the work environment play a role in
increasing employee productivity, job satisfaction, and performance of
their duties. Despite the pressures they face, employees seek

emotional relief through good relationships with colleagues.

. Role ambiguity affects the quality of health service delivery by
95%. Employees who do not understand their roles or whose tasks are
unclear will not perform their duties with quality due to the ambiguity of

their responsibilities.

Keywords: Work stress, workload, role conflict, role ambiguity, quality

of health service.



