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Study Summary:

The current study aims to identify the role played by digitization in improving university
services, a field study of university residence Rezaigia Lameen.

Where the problem of the study revolved around a key question: What is the role of the
effectiveness of digitization in improving university services?

Where the descent to the field was carried out with three hypotheses:

¢ Digitization plays an instrumental role in improving the quality of university services.

¢ Digitization plays an important role in the speed of completion of university services.

e Digitization plays an effective role in improving the performance of university services.
Where we relied on the intentional sample of university residence employees who use
digitization, as their number reached 27 individuals, and we used the form tool as the main tool
and the observation tool as a secondary tool according to the descriptive approach to describe the
subject of digitization and university services internally and externally, in order to reach more
accurate results, as the general conclusion was finally reached that digitization has a role in
improving university services.

Among the most prominent results:

-Digitization has an effective role in improving the quality of university services by facilitating
access to academic and administrative information via the Internet, which enhances the
effectiveness of research and study, and it also contributes to improving communication between
students and faculty members via e-mail and chat platforms, and also helps in organizing and
managing human resources.

-Digitization plays an important role in speeding up the completion of university services by
facilitating the application and registration processes for students through electronic platforms,
instead of traditional methods, and contributes to increasing efficiency and transparency in
university services.

- Digitization has an effective role in improving the performance of university services, that is, it
contributes effectively to enhancing communication and enriching the user experience.

Keywords: digitization, service, University, University services,

University residence.




