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Abstract:
This study is divided into five chapters. The three first chapters
are theoretical, tackling the different aspects related to the study
variables.
Besides, the two remaining chapters deal with the fieldwork.
Findings drawn from the study answer the research questions by
describing and explaining the role of organisational culture in
establishing social responsibility.
Following the descriptive-analytical framework, the study
depends on surveys Ausing a questionnaire, observations and
interviews that are administered to the whole population of the
tax directorate, which encompasses 48 employees. Moreover,
purposive sampling is used to select 14 department heads from 5
external departments affiliated to the directorate.
Keywords: organizational culture, social responsibility.

156



