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Abstract.

This study addresses the topic: The Role of Digital Communication in Improving Employee
Performance in the Economic Institution - A Field Study at the Bank of Agriculture and Rural
Development, Tebessa Branch. Our aim was to highlight the role of information technology and
digital communication in enhancing the development of individual and group skills in the
workplace and to identify the role of digital communication in enhancing employee satisfaction and
motivation to achieve better performance within the economic institution under study. In our study,
we relied on the descriptive approach to analyze and interpret the data from the questionnaire, which
we used as a tool for data collection and distributed among the 38 employees of the community.
We concluded that digital communication plays an important and positive role in enhancing work
performance at the bank, through its various tools and the different satisfactions it provides, in
addition to enhancing the work environment and increasing job satisfaction for employees at the

Bank of Agriculture and Rural Development, Tebessa Branch.

Keywords digital communication, employee performance, information technology, economic

institution
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