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abstract of the study :

Our study aims to detect the uses of digitization in one of the public
bodies - Directorate of University Services - Tebessa, which is the package of
electronic services provided free of charge to thousands of surdents, in addition
to exploring the motives that led this sensitive facility to approve the project of
digitization, the most important of which is the employment of the digital
platform "Progras™ and its desired objectives, and its reflection on the level of
service delivery in the same institution, also to learn about the stages of use of
digital land and its future horizons, where the field study adopted the
descriptive approach, from the vinegar of the A comprehensive survey of users
of the "Progress Digital Platform”, and to analyze the data as the results of the
study showed that there are important and strong links with moral statistical
significance between the independent variables of this study .

Keywords: Digitization, Progras system, electronic service package.






