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Abstract

The huge development of modern digital communication technology has forced the
economic institutions to cope with the great transformations in this sector, especially in recent
times, which are witnessing many crises that have affected the general functioning of various
Institutions. And. Naftal TEBESSA as a commercial and economic society, tried to take
advantage of these developments to overcome the various crises that it might encounter.

This study aims to identify the role of digital communication means in crisis management
in the Algerian institution, so we adopted the descriptive approach using data collection tools and
a questionnaire form, as a main tool for collecting information that included 45 of the 445
respondents, so the results showed that the employees of the Naftal society in Tebessa use
digital means of communication. to manage the various crises experienced by the institution,
especially the administrative ones, represented by the computer, the internal communication
networks, and the telephone.

Key words: role, digital communication, crisis management.



