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:Summary of the study

This study deals with a very important topic, which is to study the role of
digital public relations in improving the performance of service institutions,
and digital public relations has been adopted as an organized management
function and a link between the organization and its audience through the use
.of digital and intelligent media

In this study, we discussed the theoretical aspect of one chapter, in which

we discussed what public relations are by definition, their objectives, functions,
activities and the most important means of communication that they use, in
addition to what digital public relations are and their basics, and as a last resort
.we have discounted as a general entrance to the service institution

To deepen our study, we addressed the practical aspect in which we
analyzed the reality of digital public relations at the university and the extent to
which it contributes to the development of employee performance as a service
institution .

We have concluded that digital public relations at the university have not
lived up to the standard required.





