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Summary:

The importance of organizational communication within university
Institutions is driving scientists and researchers to pay attention to it as its driving
nerve.The success of an organization, whatever its underlying character, depends
on the integration and harmonization of the various administrative unitsTo
achieve its objectives and decisions through collective efforts and facilitation of

tasks within it

To meet the required standards, and to ensure interaction and mutual
exchange between the various activities, the movement of communication
between their members must continue,But this process may have some obstacles
to its effective functioning. The main objective of this study was to identify
various obstacles.and obstaclesObstacles to operational processes that limit the
effectiveness of communication within an enterprise while attempting to address
or reduce itHighlighting the importance of organizational communication in the
success of the effectiveness of communication in the university institution.The

study was based on a key question:

What are the most important obstacles to organizational communication at
the University of Thilisi from the point of view of the staff of the Department?This
study is part of the descriptive studies that have been based on the survey approach
that is appropriate and compatible with our study.The steps taken to conduct the
field study with a sample of administration staff headed by the University were
miserably relied upon , where we conducted a comprehensive inventory

administrative staff

The 55 staff members, as well as our study, used the questionnaire tool as a
key tool with questions about the focus of the study.lt was distributed to the staff
of the Administration under the presidency of the University, as well as to some

of its affiliated interests, and then emptied, analyzed and discussed
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The main findings were presented as follows:

The Foundation has always sought to improve the relationship between staff
and bosses.

It provides familiarity, belonging and cooperation between the members of
the Panel, which improves relations in the performance of the work. This leads to

a lack of conflict and trust between them.

The Foundation works to give trust to individuals by opening up the
opportunity to participate in decision-making.
The organization relies on advertising as an important means to

communicate information and instructions quickly to employees.

To strive for greater effort on the part of staff, thereby increasing their

performance and career satisfaction



