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Abstract:

-managment has become an imperative for all States to apply them in

order to progress and development and that the transition from

traditional management to electronic management we strive to
provide high quality services, thus raising the level of public and private public
administrations, to the latter of the importance to the citizen, the electronic
management model gives great opportunities for the success of the quality of
public services through the delivery speed, sophistication and accuracy,
shorten the time and procedures, citizen satistaction. For the successtul
implementation of e-governance must provide sophisticated networks of
infrastructure and qualified human and technical means and keep abreast of

technological development, and to benefit from past experience in this area.

Keywords: E-managment, the quality of public services, public

administrations municipality)




