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Summary

This study aims to know the extent to which library services are promoted to
provide information services through social networks on the one hand, and on
the other hand to know the difficulties they face without using these
technologies, and this study also aims to reveal the technological skills of
employees that enable them to use social networks. Public reading libraries
located in the state of Tebessa - Malek bin Nabi - as a field for our study, where
the number of workers in these libraries reached and we adopted the descriptive
approach to analyze and interpret the answers and results obtained in the study,
and we used the questionnaire tool to collect information and the Spss package
to analyze the data.

It has been concluded through the study that the employees of the main libraries
under study are aware of the employees of the concept of social networks, and
they also have technological skills that enable them to use them, but there are
difficulties and problems they face in using these technologies.

Keywords: promotion of office services, public reading, social networks.
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