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Abstract

In the sense that communication is the lifeblood of organizations, and its aim
is to ensure a smooth and continuous flow of ideas, data, instructions, directions
and any other information in order to reach a higher goal, which is to raise the level
of the organization's performance. This study aims to given that the channels of
communication remain open and allow the flow of information easily and
smoothly, the bidirection is adopted to encourage feedback, and ensure that
officials have high communication skills (good listeners and speakers, able to
understand the needs of others and interact with them).

By virtue of experiencing almost daily communication situations within a
security organization (the police), working within great difficulty due to the special
nature of the profession, without a doubt contributing in one way or another to
creating a sense of high professional pressure on the part of the police, which
reaches the degree of readiness.
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