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Abstract

This study came to shed light on the topic of new media and its role in managing the Covid 19
crisis, until the selection of the Directorate of Health and Population of the state of Tebessa as a
place for study, where we aimed to determine the importance of new media and its various forms in
the management and management of the current health crisis (Covid 19), in addition to knowing the
strategy The communication approved by the Directorate of Health and Population of the state of
Tebessa in managing this crisis, relying on the descriptive approach in analyzing the recorded
results, through which we concluded that the new media plays an effective role in managing various
crises, and since the institution under study is purely healthy, and given the spread of The crisis of
the emerging corona virus, the directors of the Directorate of Health and Population of the state of
Tebessa have sought, by relying on new media tools, to manage this crisis well, such as using social
networking sites and following up on epidemic news via the Internet and other strategies for

managing the Covid 19 crisis.

Keywords: new media, crisis management, covid 19, health directorate:



