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Summary :

This study aims to know the role of organizational communication in improving
the performance of workers in the economic institution, a field study of the
Social Security Fund (CNAS) in the state of Tebessa. Their number is 34
employees, the application of the study, the distribution of questions, their
analysis and conclusion of results. We have relied on the form and observation
technique as data collection tools in order to reveal this role. The results of the
study concluded the need to standardize the performance evaluation criteria for
workers in the Social Security Fund (CNAS) Tebessa Agency and to adopt clear
and specific standards. With regard to determining the responsibilities and duties
entrusted to them to achieve justice and to ensure the continuity of the institution
in the performance of high quality, and organizational communication has an
effective role in improving the performance of workers within the institution.

Keywords: communication - organizational communication - performance -
Improving workers' performance - economic institution.




