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Abstract

This study aims to discuss the role of public communication in providing public
service to Algerian citizens via Facebook - from the point of view of students of the
Department of Information and Communication Sciences at the University of Tébessa -
where we tried through this study to identify the place of public communication in the
daily life of the Algerian citizen from the point of view of students of the Department of
Information and Communication Sciences, and then we touched on the position of
Facebook in the citizen of Algeria in accessing public services, as well as we learned
about the nature of public services that algerian citizens can Get it on Facebook, let's
finally try to identify the barriers that prevent Algerian citizens from accessing public
services via Facebook.

Using that descriptive approach by applying the study to an estimated sample of
100 samples, the tool used in the study was the questionnaire tool.

The study concluded that public communication is the establishment of mutual
relations between public facilities and citizens, and concluded that Facebook has a great
place among Algerian citizens and contributes to improving the relationship between it
and public facilities, and that the absence of the Internet and the lack of confidence of
algerian citizens for what is posted on Facebook is one of the most important difficulties
preventing him from obtaining a public service via Facebook.

Keywords: Public Communication, Public Service, Facebook.
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