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Summary 

 
This study addresses the subject of digital communication and its role in the 

development of administrative communication in the service-organization 

skills.  A field study on a sample of Larbi Tbessi University staff.  As digital 

communication One of the basic pillars that have become dependent upon the 

institution to improve and develop its performance, and this sense, the problem of 

the study fall under the following question: What is the role of digital 

communication in the development of the skills of administrative communication 

in Larbi Tbessi University. 

To answer this confusion has been relying on the analytical descriptive approach, 

using data collection tool, a questionnaire form, the study found a group of results 

was the most important of the following. 

 - Most of the administrative activities in the Arab University Altbsa within the 

university carried out the traditional way. 

 - The absence of special training sessions to staff training on digital means. 

 - Do rely on specialists and experienced in the field of digital means. 

 

key words: 

 

Digital communication, communication management, development, communication 

skills. 


