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Summary :

This study aims to know the role of the means of remote communication in
improving the performance of public services, a field study at the National
Institute specialized in the medical paramedics, the state of Tebessa. The semi-
medical state of Tebessa as one of the Algerian institutions? The sample was
selected from the institute’s 37 employees, the application of the study, the
distribution of questions, analysis and results. We relied on the form and
observation technique as data collection tools in order to reveal this role. The
results of the study concluded that despite the obstacles surrounding the process
of remote communication in improving service performance. However, the
institution has developed plans and possible solutions to eliminate these
obstacles and improve service performance at its level.

Keywords: communication - remote communication - public service - the
institution - the Algerian institution






