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Abstract

The study aims to determine the impact of external communication on raising
marketing awareness in the service institutions of the public by conducting a
field study at the Thevest Mineral Water Foundation in bir Al-
Ater,wilaya Tebessa .

To achieve the objectives of this study, we interviewed the Head of Commercial
Interest and managed stocks, final products and shipping to gather the necessary
information and answer the questions of the study contained in the interview as
follows:

Part | contains two axes:



First axis:

Includes questions that help detect the extent to which outreach affects
marketing awareness at Tebessa Water Foundation

Second axis:

Dedicated to asking about the external means of communication adopted by this
organization to communicate with customers and customers

Part I1I:

Contains data analysis, hypothesis testing and results presentation.
The study produced the following results:

Thevest Mineral Water Foundation relies on external means of communication
with the aim of forming a good reputation with the outside audience.
One of the most influential means for customers: road ads, TV, Internet, phone.
External means of communication affect the contribution of these means to

improving their image to win customers, highlighting their place towards the

public and building good relationships
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