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Summary:

The study, which revolves around the mechanisms of external
communication in the service institution under the Corona pandemic
(Mohammed Al-Shabuki Sharia Hospital as a model) aims to find its importance
within this institution as well as to know the most important means of
communication used to reduce this phenomenon and we have touched on this
subject due to the importance of external communication in the service
institution under the pandemic, for its most important means and basic functions
and finally to address the communication obstacles that prevent this hospital
institution from achieving its external objectives and has reached the study for
many of its basic means and functions and finally address the communication
obstacles that prevent this hospital institution from achieving its external
objectives. The results show that external communication has an important
effectiveness and awareness of the seriousness of Covid 19 at the Hospital
Foundation Mohammed Al-Shabuki through the flexibility of the affiliation of
information and instructions from the medical and administrative staff.

Keywords: External Communication - Service Organization - Corona Pandemic







