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Study summary:

The current study aimed to identify the effectiveness of the cooperative teamwork method in reducing
the phenomenon of bullying within educational institutions from the point of view of secondary
students, and the effectiveness of the conflict resolution method in reducing the phenomenon of
bullying within educational institutions from the point of view of secondary school students Mas ai
Ali in the Wilaya of Tebessa. In order to achieve the objectives of the study, the descriptive approach
was followed, in addition to a number of interviews which were conducted with high school students
and the counselling and guidance counsellor. Besides, a questionnaire was held to collect data after
verifying its validity by psychometric methods. It was given to a sample group estimated at 62 male
and female students. We also used statistical methods represented in frequency, percentage and
calculating the correlation coefficient Pearson.

The study revealed a number of results related to the role of counselling and guidance counsellors in
reducing the phenomenon of bullying within educational institutions from the point of view of
secondary students, which are:

- The effectiveness of the cooperative group work method in reducing the phenomenon of bullying
within educational institutions from the point of view of secondary school students.

- The effectiveness of the conflict resolution method in reducing the phenomenon of bullying within
educational institutions from the point of view of secondary students.

Keywords: The phenomenon of bullying, Cooperative teamwork method, Conflict resolution method,
Secondary school students, Guidance and guidance counsellor.



