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Studysummary:

This study sought to show the effectiveness of the communication skills used by the
employees of the Mobilis Agency — Tebessa — to gain the loyalty of its customers by
asking the main question: What are the roots that communication skills play in gaining
the loyalty of the student as a primary customer? The descriptive analytical method
was also relied on, and the use of observation, questionnaire, and As tools for
collecting data in order to reach the objectives of the study in a scientific and
organized manner. As well as reliance on a form consisting of 28questions distributed
to a sample estimated at 20% of the students of the Department of Media and
Communication in the second year at the University of LarbiTebessi and dealers with
Mobilis Agency — Tebessa.

As for the study chapters, they consisted of two chapters in addition to the introduction
and conclusion. The study reached the following results

Mobilis Agency’s application of various communication skills and its presentation of

offers and privileges that aspire to live up to the level of aspirations of its customers

and make them have the desire to continue dealing with them.

Keywords: Effectiveness of communication skills, customer loyalty, Mobilis agency




