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Abstract

The study singled out the contribution of improving the quality of banking service to
iImproving marketing performance as an application study in the agency of the Bank of
Agriculture and Rural Development Badr Al Shariah 485 and was divided into two
chapters. Chapter | included the impact of improving the quality of banking services in
banks, Followed by Chapter Il entitled "Case Study of the Agency of the Bank of
Agriculture and Rural Development Badr al-Shariah™ 485. The interview was used as a
tool for collecting information on the applied framework of the study. The study finally
found several results, the most important of which is that the institution operates
according to a harmonized organizational structure. And it also applies the dimensions of
the quality of banking services, which has contributed to improving the marketing
performance of the bank Some recommendations have also been made to the institution
under consideration, the most important of which is the design by the management of the
banking agency under consideration of recommendations and policies to improve the
quality of the banking service actually provided; As well as some proposals to be the
beginning and starting point of new researchers on the subject, one of the most important
Is to link marketing performance to some other variables.

Keywords: Quality Banking, Marketing Performance, Banking Institutions, Banking

Services, Badr Cheria Agency.




