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2. Gérard tocque et Langlois — Marketing des services des services—ledéfirelationnel, Edition Gaetan Morin,
Collection Dunob, 1992, pp 21,22.

%. Le petite larouseillistré- Larouse — Paris 1992, P 907.
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SPSS Version 25 zabiys cileryies 1(02) o3, gLl

Case Processing Summary

N %

Cases Valid 32 100.0
Excluded® 0 0

Total 32 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
828 25

Aol slxsyIANOUVA

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1187 1 1187 32.853 000°
Residual 1084 30 036
Total 2271 31

Sl s=L1a. Dependent Variable:
sLu¥ib. Predictors: (Constant),

Model Summary'

Change Statistics
Adjusted R Std. Error of R Square Durbin-
Model R R Square Square the Estimate Change F Change df1 df2 Sig. F Change Watson
1 202° 041 .009 26945 041 1.278 1 30 267
2 47° 558 527 18610 517 33.891 1 29 .000
3 754° 568 522 18722 010 653 1 28 426
4 808" 653 601 17095 .085 6.584 1 27 016
5 824° 678 617 16760 026 2.091 1 26 160 1537

1...3a. Predictors: (Constant),

2.2y, 1uash, Predictors: (Constant),

3uay 2oy, LuayC, Predictors: (Constant),

4xy 3uay 20y Lunyd. Predictors: (Constant),

Suay Aoay 3uay 20y Luse, Predictors: (Constant),



Bny Soay Aoay sy 20ay, Lasf. Predictors: (Constant),
TangBuny Sy Aoay sy 20ay Ly, Predictors: (Constant),

Sl s=Lif. Dependent Variable:

Ot

VZ" 2 R ® RN » R R R R RN R RN RN RN
N
M9 0o o o o 0o o o o 0 0o 0o 0o 0 o0
sing
Mean 481 419 441 484 497 459 384 381 456 447 5.00 428 469 463 494
Std.
Deviatio 397 592 499 448 177 499 767 998 504 621 000 683 535 554 246
n
Variance 157 351 249 201 031 249 588 996 254 386 000 467 286 306  .060
Model Summary
Change Statistics
Adjusted R Std. Error of the
Model R R Square .
Square Estimate _
R Square Change  FChange aft ar2 Sig. F Change
1 821° 675 664 22159 675 62.236 1 .000

a3l ezl il ys=L1a. Predictors: (Constant),



Descriptives
Statistic Std. Error
Mean 43750 06270
Lower Bound 42471
95% Confidence Interval for Mean
Upper Bound 45029
5% Trimmed Mean 43722
Median 4.4000
Variance 126
Liay Std. Deviation 35469
Minimum 3.80
Maximum 5.00
Range 1.20
Interquartile Range 40
Skewness -.354- 414
Kurtosis -653- 809
Mean 41063 12763
Lower Bound 3.8459
95% Confidence Interval for Mean
Upper Bound 4.3666
5% Trimmed Mean 41431
Median 4.4000
Variance 521
20 Std. Deviation 72198
Minimum 240
Maximum 5.00
Range 2.60
Interquartile Range 1.35
Skewness -629- 414
Kurtosis -853- 809
Mean 43250 .08020
Lower Bound 41614
95% Confidence Interval for Mean
Upper Bound 44886
5% Trimmed Mean 43347
3 .
Median 4.4000
Variance 206
Std. Deviation 45366
Minimum 340



Maximum 5.00
Range 1.60
Interquartile Range 90
Skewness -297- 414
Kurtosis -921- 809
Mean 3.8875 13135
Lower Bound 3.6196
95% Confidence Interval for Mean
Upper Bound 4.1554
5% Trimmed Mean 3.9083
Median 4.1000
Variance 552
sy Std. Deviation 74303
Minimum 2.60
Maximum 480
Range 2.20
Interquartile Range 1.20
Skewness -393- 414
Kurtosis -1.260- 809
Mean 35250 13403
Lower Bound 3.2516
95% Confidence Interval for Mean
Upper Bound 3.7984
5% Trimmed Mean 35361
Median 3.7000
Variance 575
Saay Std. Deviation 75818
Minimum 2.20
Maximum 4.80
Range 2.60
Interquartile Range 115
Skewness -516- 414
Kurtosis -.184- 809
Mean 35250 13403
Lower Bound 3.2516
95% Confidence Interval for Mean
B Upper Bound 3.7984
5% Trimmed Mean 35361
Median 3.7000



Variance 575
Std. Deviation 75818
Minimum 2.20
Maximum 430
Range 2.60
Interquartile Range 115
Skewness -516- 414
Kurtosis -784- 809
Mean 35250 13403
Lower Bound 3.2516
95% Confidence Interval for Mean
Upper Bound 3.7984
5% Trimmed Mean 35361
Median 3.7000
Variance 575
Std. Deviation 75818
Minimum 2.20
Maximum 430
Range 2.60
Interquartile Range 115
Skewness -516- 414
Kurtosis -784- 809
Mean 35250 13403
Lower Bound 3.2516
95% Confidence Interval for Mean
Upper Bound 3.7984
5% Trimmed Mean 35361
Median 3.7000
Variance 575
Tass Std. Deviation 75818
Minimum 2.20
Maximum 430
Range 2.60
Interquartile Range 115
Skewness -516- 414

Kurtosis -.184- 809




Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
1.ay 184 32 007 904 32 008
2uny 222 32 000 877 32 002
3ua 159 32 038 943 32 091
daay 192 32 004 895 32 005
5usy 164 32 028 921 32 022
a. Lilliefors Significance Correction
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation =~ Variance
Sus 60 1 5 3.45 1.016 1.031
B 60 1 5 3.47 1.033 1.067
Tos 60 1 5 3.22 1.121 1.257
8o 60 1 5 3.33 1.115 1.243
Qus 60 1 5 3.32 1.127 1.271
10 60 1 5 3.07 1.006 1.012
11 60 1 5 3.15 971 .943
120 60 1 5 2.95 1.185 1.404
130 60 1 5 3.05 1.126 1.269
140 60 1 5 3.30 1.078 1.163
150 60 1 5 2.85 1.132 1.282
160 60 1 5 3.08 1.109 1.230
Valid N (listwise) 60
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation =~ Variance
170 60 1 5 3.67 1.020 1.040
18, 60 1 5 3.30 .979 .959
19, 60 1 5 3.65 971 .943
200+ 60 1 5 3.18 1.172 1.373
210 60 1 5 2.90 1.203 1.447
220 60 1 5 3.17 1.060 1.124
230 60 1 5 3.58 .979 .959
24 60 1 5 3.63 1.073 1.151
250+ 60 1.67 4.67 3.1861 .76950 .592
260 60 1.89 4.67 3.3259 .69731 486
Valid N (listwise) 60




Descriptive Statistics

Minimum ‘ Maximum Mean ‘ Std. Deviation ~ Variance
270 60 1 5 3.67 1.020 1.040
280 60 1 5 3.30 .979 .959
290+ 60 1 5 3.65 971 .943
300 60 1 5 3.18 1.172 1.373
310 60 1 5 2.90 1.203 1.447
320 60 1 5 3.17 1.060 1.124
330 60 1 5 3.58 .979 .959
340 60 1 5 3.63 1.073 1.151
350 60 1.67 4.67 3.1861 .76950 592
360 60 1.89 4.67 3.3259 .69731 486
Valid N (listwise) 60
Descriptive Statistics
Minimum Maximum Mean Std. Deviation ~ Variance

370 60 1 5 3.45 1.016 1.031
380 60 1 5 3.47 1.033 1.067
390+ 60 1 5 3.22 1.121 1.257
400+ 60 1 5 3.33 1.115 1.243
410 60 1 5 3.32 1.127 1.271
420 60 1 5 3.07 1.006 1.012
430 60 1 5 3.15 971 .943
44 60 1 5 2.95 1.185 1.404
450 60 1 5 3.05 1.126 1.269
460 60 1 5 3.30 1.078 1.163
470 60 1 5 2.85 1.132 1.282
Valid N (listwise) 60




#8 Untitled1.sav [DataSet1] - IBM SPSS Statistics Data Editor
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MName Type Width Decimals Label Values Missing Columns Align Measure Role
1 sex Numeric 3 0 ealt et O} None 8 Center &> Nominal “ Input
2 age Numeric 3 0 ) oo 30 s 2 |None g Center &5 Nominal “w Input
3 education Mumeric g 0 sl 5 gl e None g Center &5 Nominal “w Input
4 profession Mumeric 8 0 EERp] e 1) None 8 Center &5 Nominal “ Input
5 V01201 MNumeric 3 0 gl ey ellas gl ELI )Y |None 8 Center &5 Nominal “ Input
13 V01202 Numeric 3 0 odemlys Selal g lsnll sl Y |None ] Center &> Nominal “w Input
T V01Q03 MNumeric 8 0 oo Ay o ol i l53) 53,0 Y [None g Center &5 Nominal W Input
8 V01204 MNumeric 3 0 Lot Baalp b sl sl ety v |None 8 Center &5 Nominal “w Input
9 V01Q05 Mumeric 8 0 _ilans s ) 2| sl w50y [None 8 Center &5 Nominal “ Input
10 V02001 Numeric 3 0 el dadna Sl 3L 1) Y |None 8 Center &5 Nominal ™ Input
11 V02202 MNumeric 3 0 o g Juate el o 3kl 53yl Y |NoORE ] Center &> Nominal “w Input
12 V02003 MNumeric 3 0 cof e el o] lsmll wil by (None g Center &5 Nominal “w Input
13 V02204 Mumeric 3 0 s e ) S el g5l Y |None 8 Center &5 Nominal w Input
14 V03201 Numeric 8 0 ol gy ol pfze |30 8850 Y |NONE 8 Center &5 Nominal “w Input
15 V03202 Numeric 3 0 g e el ol L) Y |None 8 Center &5 Nominal “ Input
16 V03Q03 Mumeric 8 0 e T el lef skl g8l Y |None g Center & Nominal W Input
i V03Q04 Numeric 8 0 oo s bl m| e 5850y |None 8 Center &5 Nominal “w Input
18 V03Q05 Mumeric 8 0 o isPleal asles Sl o W3l 8850 Y |NoORe 8 Center &5 Nominal “ Input
19 V04201 Numeric 3 0 el Sdlpen | L8 (NDRE 8 Center &5 Nominal N Input
20 V04Q02 Numeric 3 0 o plaatal bl snll o3yl |None ] Center &5 Nominal “w Input
21 V04Q03 Mumeric 3 0 b ezieh dlll aaedf sl sl Y |None g Center &5 Nominal “w Input
22 V04Q04 Mumeric 3 0 otwie L) S el el sl Y |None a Center &5 Nominal “w Input
23 V04Q05 Mumeric 8 0 L soe e gl o Emll sy |None 8 Center &5 Nominal “ Input
24 V05Q01 Numeric 3 0 ol pacasall € LI g3, Y |None 8 Center & Nominal N Input
25 V05Q02 MNumeric 3 0 Lodnal e bl [ enll 53l5l Y |None g Center &5 Nominal “w Input
<
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Abstract:

in the light of the rapid changes taking place in the banking domain , as well as the
intense competition between banking or non banking institutions , the customer's satisfaction
has become one of the most important issues that made it a main priority in the bank policy .
So , by building strong continuous relationships a mutual satisfaction of sides , the bank and its
customers takes place producing a positive climate ( environment ) of investments . It is
possible if the managers take the responsibility of controlling all the marketing variables , and
realizing an effective program in which all the elements of the mix marketing are taken into
consideration and implemented in an integrated manner.

From this point of view came this study to identify the extent of the impact of
marketing banking an the behavior of consumers in the BADR bank . This research rely on a
survey tool to collect data and information , the study concluded that there exists a big
difficulty in the application of Agricultural Rural Development Bank BADR which effects
negatively the level of customer's satisfaction.



