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Ecart type 547 770
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Récapitulatif des modeéles

Erreur standard

Modele R R-deux R-deux ajusté de l'estimation
1 ,864° ,746 ,823 ,230
a. Prédicteurs : (Constante), <laxall s 5 3¢aY
ANOVA?
Somme des

Modele carrés ddl Carré moyen F Sig.
1 Régression 12,115 1 12,115 22.561 ,000°

de Student 2,541 48 ,053

Total 14,656 49

a. Variable dépendante 4 yadll el 3352

b. Prédicteurs : (Constante), <l 5 5 3¢y

Coefficients?

Modele

Coefficients non standardisés

Coefficients

standardisés

Sig.
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B Erreur standard Béta
1 (Constante) ,561 ,229 2,452 ,018
Clanall 5 3 56aY) 817 ,056 09| 4.08 ,000

a. Variable dépendante : 4 yaall 2033 33 52
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Récapitulatif des modéles
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ANOVA?
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Modele carrés ddl Carré moyen F Sig.
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de Student 2,541 48 ,053
Total 14,656 49
a. Variable dépendante : & sadll 400al) 32 5a
b. Prédicteurs : (Constante), <Yl
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) ,561 ,229 2,452 ,018
< iy 714 ,056 ,909 3.08 ,000

a. Variable dépendante : 4 _saall 2023l 52 5a
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Récapitulatif des modeles
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de Student 2,541 48 ,053
Total 14,656 49
a. Variable dépendante : 48 yadll dexall 33 5a
b. Prédicteurs : (Constante), <Y¥laiy)
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) ,561 ,229 2,452 ,018
YLy ,846 ,056 ,909 6.08 ,000

a. Variable dépendante : 48 juadll daxall 3352

Ied poal Bkl B35 o Ayl 3y15M) BeliS iy Y W) fld V)

Récapitulatif des modéles

Erreur standard

Modele R R-deux R-deux ajusté de l'estimation
1 ,858° ,736 ,823 ,230
a. Prédicteurs : (Constante), 4l 3 ) sl el
ANOVA?
Somme des

Modele carrés ddl Carré moyen F Sig.
1 Régression 12,115 1 12,115 14.561 ,000°

de Student 2,541 48 ,053
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l Total

14,656

a. Variable dépendante : 48 juaall i3l 33 5a

b. Prédicteurs : (Constante), 4l 2 ) sall 3.1

Coefficients?

Coefficients non standardisés

Coefficients

standardisés

Modele B Erreur standard Béta t Sig.
1 (Constante) ,561 ,229 2,452 ,018
Ayl o)) gall BeliS ,846 ,056 ,909 5.08 ,000

a. Variable dépendante : 48 yadll daxall 33 5a

Ied ol Baddl B35 o Sloghall Lyl ST Y Slud JUd vV

Récapitulatif des modeéles

Erreur standard

Modele R R-deux R-deux ajusté de I'estimation
1 .889 ,790 ,823 ,230
a. Prédicteurs : (Constante), e staall L 5l 635
ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 12,115 1 12,115 18.521 ,OOOb
de Student 2,541 48 ,053
Total 14,656 49
a. Variable dépendante : 4 _saall 202al) 32 5a
b. Prédicteurs : (Constante), <l slaall Lia 5l 3
Coefficients?®
Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) ,561 ,229 2,452 ,018
il glaal) L of 935 ,817 ,056 ,909 7.28 ,000

a. Variable dépendante : 4 _sadll 2e2al) 52 5a
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Abstract

This study aims to research the various aspects of the subject of information and communication
technology and its contributions to enhancing the quality of banking service, with the expansion
of the types of services provided electronically, especially the financial and banking ones, on the
one hand, and the increasing awareness of the customer and his aspiration to obtain a variety of
services commensurate with the requirements of the digital economy on the other hand.

In order to answer the problem of the study, the agency of the Bank of Agriculture and Rural
Development in Tebessa was chosen, and in order to achieve this, we selected the study
members from among the clients of the agency under study. The study reached many results, the
most important of which are: the use of technology and modern means of communication means
an improvement in quality, such as the speed of information processing in a way that increases
the effectiveness of its use in various fields; Based on the results of the research, a set of
recommendations was proposed aimed at increasing the contribution of information and
communication technology in enhancing the quality of banking service in the bank under study,
the most important of which are: diversifying banking services and paying attention to their
quality to meet the desires of customers, with the need for continuous follow-up of those services
to know the extent of customer satisfaction with them.

Keywords: information and communication technology, quality of banking service, efficiency
and effectiveness.



