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Abstract

This study aims to determine the impact of empowering employees on competitiveness at
Mahia Palas Hotel and EI-Amir Hotel - Tebessa — ,The policy of empowering workers has been
defined in its five dimensions: delegation of authority, Communication and information sharing,
work teams, motivation and training. and in order to achieve the objectives of the study has been
developed A questionnaire was distributed to all the workers of the two hotels under study, which
numbered (42). And (SPSS) was used to analyze the questionnaire data in various tests such as
arithmetic mean, standard deviation, correlation coefficient, Simple and multiple regression
analysis, and other variables tests.

This study reached a set of results, the most important of which are: There is an effect To
enable workers to gain a competitive advantage for the service at the level of the two hotels el-
Amir and Mahia Palas, and there is no Statistically significant for the level of awareness of
workers in the two hotels under study for the following dimensions of empowerment,
undermining authority, After communication and information sharing, work teams and training,
and there is a statistically significant effect to the level of The awareness of employees in the two
hotels under study of the effect of empowering employees is due to the dimension of motivation.

Key words : Employee Empowerment, Competitiveness, Competitive Advantage, dimensions of
empowerment.
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. ) ,011 ,781 513 ,066 909 ,932 517 ,982
Fw el tailed)
N 40 40 40 40 40 40 40 40
358l acxs Pearson 478
ol . 3l oo ) e ,092 ,108 ,264 277 -,080 114 ,000
Ll S5y Jaall  Correlation
Jee¥) Sl 4 Sig. (2-
) ) ,002 571 ,506 ,099 ,084 ,625 ,483 1,000
tailed)
N 40 40 40 40 40 40 40 40
ol ) iy Pearson 527
. ) _ . , 108 -,008 -,055 ,143 ,054 ,103 ,307
25¢all ae slnal@l - Correlation




&
CR PR I Sig. (2-
< ! ) ( ,000 ,507 ,960 137 ,380 , 740 526 ,054
Jaxll talled)
N 40 40 40 40 40 40 40 40
3 38 Al a4 Pearson ,661 .
o A & .. ,020 ,048 ,087 142 175 ,100 370
e Al Correlation
Cpaalil)l o il Sig. (2-
. . ) ( ,000 901 770 ,593 382 279 ,538 ,019
Ailaa (e S tailed)
(Cnaiall N 40 40 40 40 40 40 40 40
Byl Pearson 677 .
. -,035 ,082 -,003 ,094 316 ,055 137
deall 8 (535 Correlation
Sig. (2-
,000 ,830 ,614 ,987 564 ,047 737 ,399
tailed)
N 40 40 40 40 40 40 40 40
SIS g Pearson | ,643
) . -,065 ,051 ,093 ,065 ,038 215 275
Jala el g5 Jile  Correlation
A sall Sig. (2-
,000 ,689 754 ,566 ,689 ,818 ,182 ,086
tailed)
N 40 40 40 40 40 40 40 40
Pearson ,520 . .
A plras ) e ,327 ,322 ,196 ,179 ,310 ,209 222
4 s maliyy  Correlation
oo S8 e Sig. (2-
. ,001 ,040 ,043 ,225 ,268 ,052 ,197 ,169
1 g panall Jans tailed)
N 40 40 40 40 40 40 40 40
Jugdl @bdius Pearson ,328
) . ,015 ,203 -,022 ,066 ,061 ,075 ,135
&l pall (g 93 Correlation
1a 32 Sig. (2—
e ) ( ,039 ,926 ,210 ,894 ,685 , 706 ,644 405
tailed)
N 40 40 40 40 40 40 40 40
Lo gall gl Pearson
aiag ) ,304 | —,045 , 106 =011 ,088 -,106 ,106 ,296
Sl a8y ol Correlation
e Calalal Sig. (2-
) ,056 , 781 513 ,944 ,589 515 517 ,064
tailed)
N 40 40 40 40 40 40 40 40
aalis )N ey Pearson | ,404 v
T e . 015 | =036 | -167 | 066 | -202 | ,201 | ,420
LS i Correlation
S ten skl Sig. (2-
) ,010 926 ,826 ,302 ,685 211 214 ,007
tailed)
N 40 40 40 40 40 40 40 40
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113



114

10 : d ) Galall
Correlations
A At ua Rl p Al
sl | il [ dsa) s 3l g
Oe il | Aol | s e [ ol i & | Lusall
iyl Gekil | clas | Jesil | alia | des) | Al
iyadl Bty 3aa | Lwsdl | dwY G s\SE
S ] delay) | st Jsla Qe yu saasall | 8 b3l
saall | sl | dsanall | clallal | deal sl e oxiial | g
2, Jasll Jasll sl [ eoslad | dasd | clasdl | s
2 ) Pearson " . " " .
o , 1| 5317 | 403" | 4257 | 423 | 390" | 243 | 225
Correlation
Sig. (2-
. ,000 ,010 ,006 ,006 ,013 131 162
tailed)
N 40 40 40 40 40 40 40 40
Luwuall i Pearson |,531° " . .
sl A5 . 1 ,617 ,546 524 132 228 ,000
igall e Jila - Correlation
J\ﬁ{}!\ 3y il Sig. (2—
. ) ,000 ,000 ,000 ,001 416 158 1,000
el saaall tailed)
N 40 40 40 40 40 40 40 40
LK) i g5 Pearson |,403" e . .
. ,617 1 773 ,399 169 ,044 ,034
Gadail Lol Correlation
Lelay) ) Sig. (2-
. i ,010 [ 1,000 ,000 011 298 785 834
dad syl tailed)
N 40 40 40 40 40 40 40 40
Lo ) 5 Pearson |,425° v . .
s UAP . . ,546 773 1 ,620 309 071 ,020
Alexd ati e Correlation
[ERTENIVE-KYAEN Sig. (2—
,006 [ ,000 ,000 ,000 ,052 661 903
Ol el tailed)
N 40 40 40 40 40 40 40 40
e s, el Pearson  |,423° . ) . . . .
) . 524 ,399 ,620 1 482 323 329
Jls 7)) Correlation
eOSlad dealsd  Sig. (2-
,006 | 1,001 ,011 ,000 ;002 042 ,038
tailed)
N 40 40 40 40 40 40 40 40
Fsa el il Pearson . ” .
) ,390 ,132 ,169 ,309 482 1 388 249
daaall a&i de yu Correlation
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&
Sig. (2-
) ,013 416 ,298 ,052 ,002 ,013 121
tailed)
N 40 40 40 40 40 40 40 40
§ dgall o 3ilS Pearson
ot Aol 55 C |43 228 | 044 | 071 | 3230 | 388 1| 603"
& sl @ Correlation
saaaall JaY Sig. (2—
. ) ,131 , 158 , 785 ,661 ,042 ,013 ,000
el _adisal tailed)
N 40 40 40 40 40 40 40 40
L gall Al Pearson
sl ,225 ,000 ,034 ,020 ,329° ,249 ,603" 1
$s&idlleey  Correlation
cadgll 8 ol 3 Sig. (2-
. ,162 [ 1,000 ,834 ,903 ,038 121 ,000
aliall tailed)
N 40 40 40 40 40 40 40 40
B8l Lo gl Pearson » »
i ) , 1941 —,175 - 116 - 121 -,052 ,118 ,568 485
alaadll ot e Correlation
231 ,280 478 ,457 , 749 ,467 ,000 ,002
Opmealial) tailed)
N 40 40 40 40 40 40 40 40
Oslalell @llyy Pearson |,426 .
) . ,016 -,176 ,029 232 429 -,031 ,053
samie Wlee  Correlation
Sle 08 aelaad Sig. (2-
. . . ( ,006 | ,921 277 ,858 150 ,006 ,848 744
gl g e SS) gl tailed)
dee N 40 40 40 40 40 40 40 40
48 Luwsdll (Sey  Pearson  |,542°
. . ,202 241 ,094 -,036 255 ,309 251
3 jie cilplh Correlation
sy S gyl Sig. (2-
,000 [ ,211 134 ,565 827 112 ,052 ,119
tailed)
N 40 40 40 40 40 40 40 40
v ) Pearson
< s ) 3607 ,162 ,049 ,065 ,000 231 131 118
JS Buue g2l Correlation
Goll b syl Sig. (2-
) ,023 ,318 , 763 ,691 1,000 152 420 469
& yarte (e tailed)
N 40 40 40 40 40 40 40 40
Twsa) b Pearson |,438° .
. ,113 112 ,000 ,000 214 482 ,295
L i bl Correlation
L udl L) Sig. (2-
) ) ,005 ,489 ,492 1,000 1,000 ,186 ,002 ,065
Cpmdiial ol HLERY tailed)
elead (1 N 40 40 40 40 40 40 40 40
Tl e Pearson |,583"
ok . ,064 -107 -,055 ,024 222 122 ,060
JAL Leleas il Correlation




e
s,hdlddss  Sig. (2-
ép‘ , ( ,000 [ ,694 511 737 885 170 455 713
S) A8 g an tailed)
N 40 40 40 40 40 40 40 40
I s ol 5 Pearson |,480°
< pel . ,036 ,041 ,081 ,035 -130 | -117 | -,010
AL Lyl Correlation
Uadaill LSy Sig. (2-
,002 [ ,826 ,801 ,621 831 425 472 952
N 40 40 40 40 40 40 40 40
i al) 5 Pearson |,456°
ke | 048 | 036 | 151|276 | 023 | 021 | 021
& s Correlation
wilis sk Sig. (2
. ,003 | ,767 ,825 353 ,085 ,888 ,899 897
Ul Ll (panal tailed)
S N 40 40 40 40 40 40 40 40
Sugal 5 Pearson |,579°
e . 136 -,011 141 164 ,021 ,097 ,020
g dlel o Je  Correlation
Ja8 A ddl) Sig. (2-
= ( ,000 | ,404 ,945 ,386 313 ,896 553 904
PRIPREN tailed)
N 40 40 40 40 40 40 40 40
Fw gl 22205 Pearson |,734
] . . 177 ,053 -010 | -,076 144 -054 | -,018
dahisa il Correlation
335 (pea Sig. (2-
,000 [ ,274 147 ,953 ,640 376 741 914
telead tailed)
N 40 40 40 40 40 40 40 40
Luwsdl ais  Pearson  |,720°
. . 244 ,039 ,022 ,020 ,083 - 148 | -,096
Badxie (§yh Correlation
EAPENERP Sig. (2-
,000 [ ,129 ,810 ,894 902 ,613 363 555
lgleas tailed)
N 40 40 40 40 40 40 40 40
ETEON IO Pearson |,626
e . . 182 ,015 -,085 =066 | -,018 | -260 | -,106
Bl ga (il Correlation
[PxPXEN Sig. (2-
, ,000 | 1,260 927 ,600 ,684 914 105 516
tailed)
N 40 40 40 40 40 40 40 40
fuwsdl Jsas  Pearson |,682°
, . ,181 ,025 ,000 -,032 ,095 -235 | —,109
a8l yaiuly  Correlation
O peSies Sig. (2 000 263 879 1,000 843 560 144 503
Lgpuilic tailed) |’ "~ ’ ’ ’ ’ ’ ’
N 40 40 40 40 40 40 40 40
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Tests of Normality
Kolmogorov—-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1,4l 128 40 ,098 ,939 40 ,031
2 sl ,103 40 ,200° ,969 40 ,333
Sy | ,103 40 2007 981 40 714
SPSS zeali_n s jie 1 jaadll
Statistics
& s Y Jsmmall g
iy S sy o dal S il e
Aaldl Jesl) b [ dmsiall ladlall [ 7ty ey | Gl gaiey | W) da) e b))
USRRENE T IS0 PR PSP TOU) ISR [ SV e JU g g oo
Gy U oSl cila il I asdy sebee ¢l WEN
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4,43 4,15 4,08 4,18 4,15
Std. Deviation ,501 427 ,350 ,501 ,580
Statistics
Sl | IS i ey de J<y 530
il g losbeadlly | ) claniad) | Juai) daiang |8 Lad) IS | Levie ol ola
B ety | s e a3 | S dagedl Jig | deadl el dee | e dee!
eyl Gl g Gadll Jaly ie gane
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4,20 4,03 4,05 4,03 3,98
Std. Deviation ,405 ,357 ,597 530 577
Statistics
O A5 258 & S A
clelen ebnel | B8 Tuusall pex | @ Qi )l aulsy | pandt e Gwnsall
Jala Jasll Leaa] 2By Janl | Sseall ool [ e JSI cpmalill | gasen 30Y1 a8
Lo 3l Jue¥) 5ladl b [ Jeadl 30l ) | G seniad dflee Jasll
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4,03 4,00 3,85 3,75 3,68
Std. Deviation ,480 555 736 ,630 ,694
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e—
Statistics
e (Hyas
SEPCTECIUNIN Y [NCARRIGORV B WU R WU REX S [ RIS ENI I
Jals el g5 USSR [T SUPRN | XTI RUSSVERTRPIRY A B ST RS LLaS (i)
fssal i gl Jont peia Lesh Culalal e skl
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 3,75 4,13 4,05 4,03 4,05
Std. Deviation ,588 ,607 ,504 480 504
Statistics
Lossall | dlluloayss | e sladliS Uil Janlli 4 adal) il
N Valid 40 40 40 40 40 40
Missing 0 0 0 0 0 0
Mean 4,0250 4,1625 4,1000 4,0000 3,7375 4,0875
Std. Deviation ,15811 ,34692 ,34344 40825 ;59901 ,39039
Ll gl alen £1Y AASH ALl Jand b oaniy J sy
Cumulative
Frequency Percent Valid Percent Percent
Valid a8l 23 57,5 57,5 57,5
3ady Gl 17 42,5 42,5 100,0
Total 40 100,0 100,0
il 3 58 DA N A sial) ciladlaall b Jaal) (b () Jash Y
Cumulative
Frequency Percent Valid Percent Percent
Valid — as ) 8l . )5 . .
|9
G 32 80,0 80,0 82,5
By (38 7 17,5 17,5 100,0
Total 40 100,0 100,0
"l gl Y oty g gl amy slaall () inilly
Cumulative
Frequency Percent Valid Percent Percent
Valid  as ) &8l : 25 ) s ’s
|9
i 35 87,5 87,5 90,0
3ok G 4 10,0 10,0 100,0
Total 40 100,0 100,0

ol sl (3 Gyl Ay pa (gl inieg
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Cumulative
Frequency Percent Valid Percent Percent
Valid o ‘;lee\j\ 5 5.0 5.0 5.0
a8l 29 72,5 72,5 77,5
3ok Gl 9 22,5 22,5 100,0
Total 40 100,0 100,0
anliall gl 8 ey oLl Jal (e Wy ) ) e gladd) e Jgeaal) gaksind
Cumulative
Frequency Percent Valid Percent Percent
vald "i@" 4 10,0 10,0 10,0
Gl 26 65,0 65,0 75,0
3ok Gl 10 25,0 25,0 100,0
Total 40 100,0 100,0
de yull g A8 gtiay cililll 5 cile glaally (DU 5 @l Ll
Cumulative
Frequency Percent Valid Percent Percent
Valid a8l 32 80,0 80,0 80,0
3ady Gl 8 20,0 20,0 100,0
Total 40 100,0 100,0
Gl (5 ghwa (o Eaad Al Slantuall JS i) alay
Cumulative
Frequency Percent Valid Percent Percent
vald “iés"‘ 2 5,0 5,0 5,0
G 35 87,5 87.5 92,5
By (38 3 7,5 7.5 100,0
Total 40 100,0 100,0
o IS Aagledll gy Juadl ol aa g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y 1 2,5 2,5 2,5
= ‘i&s"‘ 3 7.5 7.5 10,0
i 29 72,5 72,5 82,5
3ok G 7 17,5 17,5 100,0
Total 40 100,0 100,0

Gl Jals Jasdl SladY dae G nall IS5
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Cumulative
Frequency Percent Valid Percent Percent
vald = "i@"\ 5 12,5 12,5 12,5
a8l 29 72,5 72,5 85,0
3ok Gl 6 15,0 15,0 100,0
Total 40 100,0 100,0
e gana e dael Ladie algal) sladl dle JSy o 5l
Cumulative
Frequency Percent Valid Percent Percent
Valid sl g Y 1 2,5 2,5 2,5
= "i@b‘ 4 10,0 10,0 12,5
Gl 30 75,0 75,0 87,5
3ok Gl 5 12,5 12,5 100,0
Total 40 100,0 100,0
Fgall Jata Jasll cilelen pliac oy 48 a5
Cumulative
Frequency Percent Valid Percent Percent
vald - "JL‘A@"‘ 4 10,0 10,0 10,0
Gl 31 77,5 77,5 87,5
3ok G 5 12,5 12,5 100,0
Total 40 100,0 100,0
e 5lal 8 Lginaal 3S 5 Jaall (58 dngall o
Cumulative
Frequency Percent Valid Percent Percent
vald ‘i@" 6 15,0 15,0 15,0
Gl 28 70,0 70,0 85,0
3ady G 6 15,0 15,0 100,0
Total 40 100,0 100,0
Janll 8 Ll 3 3 gl ga obualil (3 ) sy
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y 1 2,5 2,5 2,5
= ‘i@"‘ 1 27,5 27,5 30,0
& 21 52,5 52,5 82,5
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3ok Gl 7 17,5 17,5 100,0
Total 40 ‘ 100,0 100,0 }
Oppaiall Ll o S Gpmalill paai o duwssall 8 58 5 a3
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y 2 5,0 5,0 5,0
= “’i@ g 8 20,0 20,0 25,0
Gl 28 70,0 70,0 95,0
3ok Gl 2 5,0 5,0 100,0
Total 40 100,0 100,0
Jandl b 5256 5JaY) s
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl g Y 2 5,0 5,0 5,0
= "is’s‘" 12 30,0 30,0 35,0
Gl 23 57,5 57,5 92,5
3ok Gil 3 7,5 7.5 100,0
Total 40 100,0 100,0
Langall Jahs ol 9 Jole S und
Cumulative
Frequency Percent Valid Percent Percent
vald “iés"‘ 13 32,5 32,5 32,5
Gl 24 60,0 60,0 92,5
By (38 3 7,5 7.5 100,0
Total 40 100,0 100,0
A ppanall Jaad o ()38 e 353 aaa mali g (o (Jan
Cumulative
Frequency Percent Valid Percent Percent
valid s I i 5 12,5 12,5 12,5
|9
i 25 62,5 62,5 75,0
3ok G 10 25,0 25,0 100,0
Total 40 100,0 100,0

pria BIE  5al) (6 93 Auuma el abaiinis
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Cumulative
Frequency Percent Valid Percent Percent
vald = "i"s"‘ 4 10,0 10,0 10,0
a8l 30 75,0 75,0 85,0
3ok Gl 6 15,0 15,0 100,0
Total 40 100,0 100,0
e cplalall il 538y ol Auanapal) i3
Frequency Percent Valid Percent Cumulative Percent
Valid L as ) G 4 10,0 10,0 10,0
Gl 31 77,5 77,5 87,5
3ok Gl 5 12,5 12,5 100,0
Total 40 100,0 100,0
I len skl aLaiS il Zganly 5 IaY) (a5
Frequency Percent Valid Percent Cumulative Percent
Valid L as ) G 4 10,0 10,0 10,0
Gl 30 75,0 75,0 85,0
308y (38 6 15,0 15,0 100,0
Total 40 100,0 100,0
SPSS zali_n cila jia 1 Huadll
13 a8, @ald
Statistics
aasdl 5| O i | sl e e
I el e Jiela Gl Zolall clord waii o | e 30 kil
S 4 5 Lelay) syl il B Jsla &1 5 S iall el
Jaadl isaaadl | Jeadl 8 52a)) S clallal | el deal sl | derd)) a de
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 3,40 3,28 3,13 3,25 3,93
Std. Deviation ,900 905 ,939 ,870 474
Statistics
O skelal dlley
EEE W Ll g | e o0 Wawgd [ saie O e
JUER PREU N GolSidalley | b clasll aas | e 0yl aelend | b Tl oS
saaaall JlaY) el 8 o Oog el iy [ Ak e S el | B e iyl
Glesall _niiial liall Cppmaliall Jec 4 le 51 LS b3l
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
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Mean 3,93 4,13 3,98 3,93 3,98
Std. Deviation 526 516 ,423 ,350 ,620
Statistics
U R ) Sl
g e Lol [ L0V L o | Hsall ma [ M dsnial i [ Lago Tl ansi
Gang e ISy Brae [l LAY Lapud) [ J8L Lgileat i) ol LAV Ll Gob syl
Oe Bl Oe opndiall | e 5okl AUS | e adall SV | L e il
< e eleaa 5S1 48 g dan Callsall aas ISl uas
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 3,90 4,00 3,85 3,83 3,75
Std. Deviation ,632 ,506 ,622 ,636 588
Statistics
Ll gajad | desugall padiu L sall Jslas
amilel o e fakiae bl Lo 3all a2 Lyl aiis ) ey
a8 dlsl) Bl ga (el A8 yal Boaxia 3k Baga (il O 3 aie Ciladd
Lilaas Lileas Lolaas 335 Llead Leidlia
N Valid 40 40 40 40 40
Missing 0 0 0 0
Mean 3,75 3,28 3,23 3,23 3,20
Std. Deviation ,630 1,062 1,097 1,000 911
Statistics
25l glay) auil gyl dalsal) 3352l
N Valid 40 40 40 40 40 40
Missing 0 0 0 0 0 0
Mean 3,7625 3,2375 3,9875 3,9625 3,7750 3,1875
Std. Deviation ,39203 78436 41583 47214 55412 95868
aal) (43 5apal) SIS 250l A pal) o Ghale Tsgall i3
Cumulative
Frequency Percent | Valid Percent Percent
Valid dséi;\\‘i 5 50 5.0 5.0
Sig Y 4 10,0 10,0 15,0
Loas I 38l 11 27,5 27,5 42,5
i 22 55,0 55,0 97.5
3ok G 1 2,5 2,5 100,0
Total 40 100,0 100,0

Jaxdl 8 saaall Zelagy) SIS Gakil Al clplSay) i ss
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Cumulative
Frequency Percent Valid Percent Percent
vald d‘;j:;y 1 2,5 2,5 2,5
RO 8 20,0 20,0 22,5
Loas il 11 27,5 27,5 50,0
a8l 19 47,5 47,5 97,5
3ok Gl 1 2,5 2,5 100,0
Total 40 100,0 100,0
ALY allatl Cunind s ilard ol e Ausnsall ga yai
Cumulative
Frequency Percent Valid Percent Percent
vaid d;i;y 2 5,0 5,0 5,0
sl gy 9 22,5 22,5 27,5
Loas Gl 11 27,5 27,5 55,0
Gl 18 45,0 45,0 100,0
Total 40 100,0 100,0
EDISLaaY dgal gl Jola £ 58 e 5,8 ellia)
Cumulative
Frequency Percent Valid Percent Percent
Valid dséi;\“y | 25 25 25
G Y 7 17,5 17,5 20,0
Leas ) il 14 35,0 35,0 55,0
Gl 17 42,5 42,5 97.5
By (38 1 2,5 2,5 100,0
Total 40 100,0 100,0
EWREUTIIRE-F PSP WA
Cumulative
Frequency Percent Valid Percent Percent
vald ‘i@" 6 15,0 15,0 15,0
i 31 77,5 77,5 92,5
3ok G 3 7.5 7.5 100,0
Total 40 100,0 100,0

Glarall aiital Ba3aal) Ja¥) 3 Aaasl) oo 3 dusnsgal o
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Cumulative
Frequency Percent Valid Percent Percent
vald = "i@"\ 7 17,5 17,5 17,5
a8l 29 72,5 72,5 90,0
3ok Gl 4 10,0 10,0 100,0
Total 40 100,0 100,0
onliall 8 ) & ol 5 1S Aallany Hanmstal s
Cumulative
Frequency Percent Valid Percent Percent
Valid s ‘:Jigs\j\ 3 75 75 75
Gl 29 72,5 72,5 80,0
3ok Gl 8 20,0 20,0 100,0
Total 40 100,0 100,0
Cpmailiall (3o g pud iy b ilaral) o e 5580 Liasns ol
Cumulative
Frequency Percent Valid Percent Percent
vald - "JL@"‘ 4 10,0 10,0 10,0
Gl 33 82,5 82,5 92,5
3ok Gil 3 7,5 7.5 100,0
Total 40 100,0 100,0
Jae gl digdag e JS) el e 0 a8 peland Baamia il jlea o slalal) el
Cumulative
Frequency Percent Valid Percent Percent
vald {@\}\ 4 10,0 10,0 10,0
Gl 35 87,5 87,5 97.5
By (38 1 2,5 2,5 100,0
Total 40 100,0 100,0
le 5i5 LS i3l 5 Sia il ks Aannsall (S
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y 1 2,5 2,5 2,5
= ‘i@"‘ 5 12,5 12,5 15,0
& 28 70,0 70,0 85,0
3ok Gl 6 15,0 15,0 100,0
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Total 40 100,0 100,0
i ypaie g Gomll (B Gany Lo IS Base g0} (o Al
Cumulative
Frequency Percent Valid Percent Percent
Valid RO 1 2,5 2,5 2,5
= "i@ ’ 7 175 175 20,0
a8l 27 67,5 67,5 87,5
3ok Gl 5 12,5 12,5 100,0
Total 40 100,0 100,0

Leilara (ya pmiiial) LAY ay ) Lilaia) gl (panad i) Luanspall elics

Cumulative
Frequency Percent Valid Percent Percent
vald s {@s\;\ 5 12,5 12,5 12,5
Gl 30 75,0 75,0 87,5
3ok Gl 5 12,5 12,5 100,0
Total 40 100,0 100,0
Sl A diaa o 3 jlagll 215 i Lgilend o] dusigall (canis
Cumulative
Frequency Percent Valid Percent Percent
Valid sl g Y 2 5,0 5,0 5,0
Loas il 5 12,5 12,5 17,5
G 30 75,0 75,0 92,5
By (38 3 7,5 7.5 100,0
Total 40 100,0 100,0
Gl aaa e paaill VI o VL BlEaY) ) s gall ans
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilg Y 1 2,5 2,5 2,5
ek 9 22,5 22,5 25,0
9
G 26 65,0 65,0 90,0
3ok G 4 10,0 10,0 100,0
Total 40 100,0 100,0
Sl (it g (s’ coullad g 55l SIS () Lo gd umnapall (grai
Cumulative
Frequency Percent Valid Percent Percent
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Valid ORI 1 2,5 2,5 2,5
= "i@"‘ 10 25,0 25,0 27,5
a8l 27 67,5 67,5 95,0
3ok Gl 2 5,0 5,0 100,0
Total 40 100,0 100,0
[P DREQUES B 1 JRVPE PY SV SS W W RPN
Cumulative
Frequency Percent Valid Percent Percent
Valid sl g Y 1 2,5 2,5 2,5
= "i@" 1 27,5 27,5 30,0
Gl 25 62,5 62,5 92,5
3ok Gl 3 7,5 7.5 100,0
Total 40 100,0 100,0
Lelads 33 9n puent] dilide ol Aussgal) aadins
Cumulative
Frequency Percent Valid Percent Percent
Valid sl g Y 14 35,0 35,0 35,0
= "i@"‘ 5 12,5 12,5 47,5
Gl 17 42,5 42,5 90,0
By (38 4 10,0 10,0 100,0
Total 40 100,0 100,0
Leilada 3aga Al jal Ba3ata (3 yha Ausaall a2dis
Cumulative
Frequency Percent Valid Percent Percent
vald d;i;y 1 2,5 2,5 2,5
Gilg Y 14 35,0 35,0 37,5
Loas il 3 7.5 7.5 45,0
Gl 19 47,5 47,5 92,5
3ok G 3 7.5 7.5 100,0
Total 40 100,0 100,0

\.@3\4.\; FAPEN uguaﬂ -LM;.A\ (gl
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Cumulative
Frequency Percent Valid Percent Percent
vald d‘;j:;y 1 2,5 2,5 2,5
a8 Y 12 30,0 30,0 32,5
Loas il 5 12,5 12,5 45,0
a8l 21 52,5 52,5 97,5
3ok Gl 1 2,5 2,5 100,0
Total 40 100,0 100,0
leandlia (e 3 jaaie ladd andf ) jaiuly s gall Jglas
Frequency Percent Valid Percent Cumulative Percent
Valid Gilg Y 13 32,5 32,5 32,5
Loas il 6 15,0 15,0 47,5
Gl 21 52,5 52,5 100,0
Total 40 100,0 100,0
SPSS zeali_n il jie 1 jaadll
Correlations
2ysadl | Dol | bl | e ladlAS Ui | Jealli
25l Pearson Correlation 1 ,353° ,096 ,091 124
Sig. (2-tailed) ,026 555 575 447
N 40 40 40 40 40
1 saall Pearson Correlation ,353° 1 490" 6017 480"
Sig. (2-tailed) ,026 ,001 ,000 ,002
N 40 40 40 40 40
Talulia 48 Pearson Correlation ,096 ,490™ 1 157 ,223
Sig. (2-tailed) 555 ,001 334 166
N 40 40 40 40 40
e slaalidS JLidl  Pearson Correlation ,001 ,601°° 157 1 ,031
Sig. (2-tailed) 575 ,000 334 847
N 40 40 40 40 40
Janlls Pearson Correlation ,124 ,480™ 223 ,031 1
Sig. (2-tailed) 447 ,002 166 847
N 40 40 40 40 40
i) Pearson Correlation 413" ,743" ,085 433" 116
Sig. (2-tailed) ,008 ,000 ,600 ,005 478
N 40 40 40 40 40
il Pearson Correlation ,189 5557 190 179 ,040
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Sig. (2-tailed) ,244 ,000 240 270 805
N 40 40 40 40 40
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,353° 124 ,101 ,33991 124 5,396
ANOVA?
Model Sum of Squares df Mean Square F Sig.

1 Regression 623 1 623 5,396 026°

Residual 4,391 38 ,116

Total 5,014 39
a. Dependent Variable: 2 sl
b. Predictors: (Constant), 1, sl
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1,453 ,945 1,537 132

1)l ,544 ,234 ,353 2,323 ,026

SPSS zali_n cila jia 1 Huadll
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,096° ,009 -017 ,36156 ,009 355
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,046 1 046 355 555
Residual 4,968 38 131
Total 5,014 39
a. Dependent Variable: 2 sl
b. Predictors: (Constant), Aalidliay o8
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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e—
1 (Constant) 3,176 789 4,026 ;000
Haludlia 5 111 187 ;096 596 555
SPSS zaliy s sie 1 jadll
16 :ad, 3ald
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,091° ,008 -,018 ,36172 ;008 ;320
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 042 1 042 320 575°
Residual 4,972 38 131
Total 5,014 39
a. Dependent Variable: 2 il
b. Predictors: (Constant), < slaallis jLal)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,237 724 4,471 ,000
il gladlAS jLaA ,099 ,176 ;091 566 575
SPSS zalin il jae 1 a4l
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,124° ,015 -011 ,36046 ,015 ;590
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,077 1 077 590 ,447°
Residual 4,937 38 130
Total 5,014 39

a. Dependent Variable: 2 sl
b. Predictors: (Constant), Jaxlld 4
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,199 583 5,483 ;000
Jaxlld yi 111 ,145 124 768 447
SPSS zalin s jae 1 jaadll
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,413° 171 ,149 ,33078 171 7,827
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 856 1 856 7,827 ,008°
Residual 4,158 38 109
Total 5,014 39
a. Dependent Variable: 2 sl
b. Predictors: (Constant), il
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,644 ,362 7,313 ,000
Jpdail ,266 ,095 413 2,798 ,008
SPSS zaliy il jie 1 jadll
19 :p8) @aldl
Model Summary
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,189° ,036 ,010 ,35673 ,036 1,401
ANOVA?®
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Model Sum of Squares df Mean Square F Sig.
Regression , 178 1 178 1,401 ,244°
Residual 4,836 38 127
Total 5,014 39
a. Dependent Variable: 2 il
b. Predictors: (Constant), y ;i
Coefficientsa
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2,911 ,622 4,679 ,000
il ,181 153 189 1,184 244

SPSS zeali_n s jie 1 jaadll

132




