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:SPSS gualiy cilaia :03 (salall

s e il dpam i

Régression
Récapitulatif des modeles

Erreur
R- R-deux standard de
dele R deux ajusté I'estimation
,804° ,646 ,587 47677

y Al )l sall il Gleglaall ol clllieg, Prédicteurs : (Constante),
Ale it Agaill ) Apelail) cltliall A cilllaie i) il

ANOVA?
Somme Carré
Modele des carrés ddl moyen F Sig.
Régressi 17,453 7 2,493 10,9 ,000°
on 69
de 9,547 42 ,227
Student
Total 27,000 49

Sl adla. Variable dépendante :
, Al clllaie) dpdlil) clllaiae 45 p80) o)) sall cilllaie) Glagleall olai clilliah, Prédicteurs : (Constante),
Al e Agadl) ), Akl il

Coefficients?

Coeffi
Coefficients non cients
standardisés standardisés
Erreur
Modéle B standard Béta r Sig.
(Constante) , ,573 , ,606
297 519
Agall ) - ,143 -,244 - 131
,220 1,539
Lal) bl - ,140 -,054 - ,700
‘w054 ,387
Dlsall_ il , ,110 415 3 ,001
sl s 410 733
alall e , ,138 ,343 2 ,008
i 384 ,795
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Adle el - 174 -,034 - 839
,036 ,205

Lsls ki , ,100 521 1 ,000
410 ,100

P il , ,108 ,055 , 644
cilagld 050 465

SN »dia, Variable dépendante :

A e il g

Régression
Récapitulatif des modeles

Erreur
R- R-deux standard de
dele R deux ajusté I'estimation
,812° ,659 ,602 ,47139

y A il ) gall il Gl glaall ol clllieq, Prédicteurs : (Constante),
idle cilliie dgadl) ) dpedanll Mkl A g cilllaie dpedlil ke

ANOVA?
Somme Carré
Modele des carrés ddl moyen F Sig.
Régressi 18,012 7 2,573 11,5 ,000°
on 80
de 9,333 42 ,222
Student
Total 27,345 49

&l =i, Variable dépendante :
, Al clllaie) Al clllaia 45 p80) o)) sall cilllaie) Glagleall olai clilliah, Prédicteurs : (Constante),
e cilllaia) dgatll ), Leasl) cilllial)
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Coefficients?

Coeffici
Coefficients non ents
standardisés standardisés
Erreur Si
Modele B standard Béta T g.

(Constante -,115 ,566 - ,8
) ,203 40
agaill ) 184 142 ,203 1, 2
300 01
L) i) 172 ,138 171 1, 2
R 244 20
Jhsall_ciliaia ,103 ,108 ,103 9 3
A,ad o 48 49
) i ,064 ,136 ,056 ) ,6
A 67 43

Alle i 277 172 ,264 1, )

614 007
38 i ,103 ,099 ,130 1, ,
4 044 006

|k i ,155 ,107 ,169 1, 1
eila gleal 448 55

&l a=dia, Variable dépendante :

At l) dpa dl)

Régression

Récapitulatif des modele

Erreur
Mo R- R-deux standard de
dele R deux ajusté I'estimation
1 ,799° ,639 ,578 42778

y Al o)) gall clllate) lagleall ol clidlaieq, Prédicteurs : (Constante),
Al cildliie el i), dpedarll cillaiall A gils cilllie Ll i
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ANOVA?
Somme Carré
Modéle des carrés ddl moyen F Sig.
Régressi 13,575 7 1,939 10,5 ,000°
on 98
de 7,686 42 ,183
Student
Total 21,261 49

shsdl ¢1¥la, Variable dépendante :
, AipilE clllate, i) clllaie, 450 o)) sell clllaie, il sleall_olas clillich. Prédicteurs : (Constante),
Adle clullie, Agatl ) Gedhsll cildlial

Coefficients®
Coefficie
Coefficients non nts
standardisés standardisés
Erreur Sig
Modele B standard Béta T
(Constante) ,091 ,514 17 ,86
8 0
Al ll -,018 ,128 -,023 - ,88
,141 8
il il ,059 ,125 ,067 46 ,64
i 9 1
O sal) il ,256 ,098 ,292 2,6 ,01
Ayl 02 3
Apdlall il 224 ,123 ,225 1,8 ,07
15 7
Alle e 121 , 156 ,131 g7 A4
5 2
Aol il ,256 ,090 ,367 2,8 ,00
60 7
Al _ak el ,102 ,097 127 1,0 29
ilasle 57 7

Susdl oY, Variable dépendante :
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One-Sample Kolmogorov-Smirnov Test

|l bl Al cillhia i el ki
g Ayt Byddl s gl vy
N 50 50 50 50 50
Kolmogorov-
1,984 1,767 1,128 1,838 1,487
Smirnov Z
Asymp. Sig. (2-
ymp. $ig. ,001 ,004 ,157 ,002 ,024
tailed)
One-Sample Kolmogorov-Smirnov Test
B cilihia pldi clllaia Ll ke £ il At
Ay claglaall Qg sy i B 4 43
N 50 50 50 50 50
Kolmogorov- 1,96 2,00
1,830 1,351 1,264
Smirnov Z 2 2
Asymp. Sig. (2-
ymp. Sig. { ) ,002 ,052 ,082 ,001 ,001
tailed)
One-Sample Kolmogorov-Smirnov Test
Jay) ARl A ) sl olaY)
N 50 50 50 50
Kolmogorov-Smirnov Z 1,678 1,088 1,641 ,798
Asymp. Sig. (2-tailed) ,007 ,188 ,009 ,547
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a. Test distribution is Normal.

b. Calculated from data.




gaslal

Statistics
Sal) Syl I (s gall S s sl 5 ) Q1
L giall 1,5 1,9 4,2
1,96 1,86 2,38
wali ] 0 2 4
il ady) .50 52 ,91
533 535 780
ol | 5 8 6
Statistics
Q2 S3 S4 F5 F6 M7 M8
i giall
4,26 4,20 4,14 3,76 3,30 4,08 4,12
L_,gLuAJ!
iy
853 728 ,969 894 1953 724 849
‘éJL_-‘W.QM
Statistics
K9 K10 J11 J12 R13 R14 D15
tacu giall
4,12 3,70 4,10 4,00 3,64 3,90 3,86
ggh.uai!
i) 1,06 1,02
746 1931 1931 953 ,990
gkl 9 5
Statistics
D16 B17 B18 L19 L20 N21 N22
tacu giall
4,06 3,66 3,78 3,80 4,04 4,02 4,16
‘é..:luﬂ!
il_ay) 1,09 1,10
913 910 047 937 738
g Jbaal) 9 7
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Statistics
N2 N2 |l | cltball Al cillhia b,
3 4 Agat) Agaghaiil a3y Ll
Lo gial) 3,9 42 4,250
4,1700 3,5300 4,1000
‘ﬁl.ual\ 8 0 0
il Ay 11 99 8222
74649 75194 ,66240
¢S | 34 0 0
Statistics
Gilallaia _lllia L cllhia =l clathia s At
Al agigie cilaglaall a Aig s (A ie e
o gialf 3,910 39 3,7
4,0500 3,7700 3,9686
sl | 0 600 200
il iy 7120 91 89
94356 81573 ,53959
gl | 7 384 306
Statistics
Jay) ARl e Al ) sl olaY)
(sbeaal) Lo gial) 3,9200 3,8667 4,0900 3,9783
el il Ay ,85332 74231 74703 65871
Case Processing Summary
N %
C Vali 100
50
ases d ,0
Excl
0 0
uded?®
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Tota

50

100

a. Listwise deletion based on all variables in

the procedure.

Reliability
Statistics
Cronbach N of
's Alpha Items
,956 38
Item-Total Statistics
Scale Scale Correcte Cronbac
Mean if Item Variance if Item d Item-Total h's Alpha if Item
Deleted Deleted Correlation Deleted

dgadll A 146,1536 408,390 602 ,955

dpaghatill cilhial) 146,2336 409,681 ,624 ,955

L)) pall_cillaia 146,8736 416,615 ,388 ,956

L)) cilallaia 146,3036 410,953 ,659 ,955

e it 146,4936 407,202 144 ,955

Ayipih cillhiia 146,3536 401,165 ,715 ,954

Cilagleall ol cilyllaie 146,6336 408,716 ,597 ,955
AN G Al et

146,4350 408,637 ,924 ,954

Lol 146,4436 403,630 ,670 ,955

da) 146,6836 407,152 ,586 ,955

) 146,4836 406,309 ,641 ,955
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A ) 146,5369 405,461 772 ,954
A ) 146,3136 402,701 ,861 ,954
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Abstract

The study aims to know the impact of the requirements of the e-marketing environment in
improving the marketing performance of the Algeria Post Tebessa.

Taking a sample of the staff and distributing questionnaires were used as tools of study,
80 form were distributed and 50 of them were retrieved and count as valid for analysis, the SPSS
program was used to assist in the process of analysis.

The study concluded that there is a presence of the impact of the requirements of
environmental e-marketing to improve both marketing performance total, also external and
internal performance and marketing performance, in partial.

Where there was an impact of the requirements of human resources and competitiveness
requirements on internal marketing performance, and this had influenced both the financial and
legal requirements on the performance of the external marketing,

And for the performance of marketing as a whole, it has effected legal requirements and
the requirements of human resources to improve it.

Keywords: e-marketing environment, the environment requirements of e-marketing, improving
marketing performance.



