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I- Electricité
2017 2018 2019 2020 2021
Ventes En Kwh 34637 718 35628 751 35175 495 40 694 900 43 606 463
Nbre d'abonnés Elec 158 079 164 938 171679 177 158 184 130
Consommation Spécifique 219 216 205 230 237
Il- Gaz
2017 2018 2019 2020 2021
Ventes En Th 249 490 102 243 004 205 249 249 380 252 700 423 298 998 899
Nbre d'abonnés Gaz 115426 120 845 126 138 127 308 132792
Consommation Spécifique 2161 2011 1976 1985 2252
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e Abstract:

This study aims to brief the knowledge of “the impact of tacit knowledge on strategic
decision-making in business organizations. Applying to the Sonelgaz Corporation for the
distribution of gas and electricity depending on the viewpoint of employees in the
corporation, a questionnaire document was prepared and distributed to all individuals
working in the corporation, where the document includes three Themes, an axis about
personal information, an axis about tacit knowledge, and a axis of strategic decisions, in
order to address the main problem and sub-questions.

Where the first chapter dealt with the theoretical framework of knowledge and the
mechanisms of its management, and the second chapter dealt with making strategic
decisions in the organization and the impact of tacit knowledge in improving its efficiency,
The third chapter dealt with the applied study "The impact of tacit knowledge in improving
the efficiency of decision-making in the Gas and Electricity Distribution Corporation

_Tebessa_

Keywords: knowledge, knowledge management, tacit knowledge, strategic decisions,
strategic decision-making.




