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Abstract

This study aimed to know the reality of the practice of environmental and social
responsibility of hospital institutions and the achievement of sustainable development, in
addition to the extent of their commitment to their responsibilities towards these parties from
workers, patients, society, customers and the environment. To the external effects and
traditional environmental policy tools, as well as the concept of environmental and social
responsibility, which is one of the topics that raise great controversy in scientific and
academic circles and in the management of this type of public institutions.

As for the practical aspect of the study, it was in the public hospital institution in Bougerra
Boulaares Bakkaria, and it was revealed that there is a discrepancy in the reality of the
institution’s commitment to its responsibilities towards environmental and social issues today.
This institution included the importance of stakeholders and the reality of the hospital’s
commitment to its social responsibility towards these parties from workers, patients,
beneficiaries and society , customers and the environment, but despite that, it seeks to pay
attention to its responsibilities and to include the concept of environmental and social
performance in its activity. The contribution of the public hospital institution in Bougerra
Boulaares Bakkaria to achieving sustainable development has become dependent on the
extent of its commitment to environmental and social responsibility.

Keywords: sustainable development, environmental responsibility, social responsibility,
environmental performance, social performance, the public hospital institution in
Bougerra Boulaares Bakkaria.




