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Abstract

The study aimed to know the role and extent of the contribution of electronic banking services in
enhancing financial inclusion among a sample of the general public in Algeria, by reviewing general
concepts about electronic banking services and financial inclusion in addition to knowing the reality of
the contribution of electronic banking services in the world, especially the Arab countries, with a focus
on Algeria.

In order to achieve the objectives of the study, the descriptive and analytical approach was used to
analyze the various aspects of the subject of the study, and the study also used the questionnaire as
a tool to collect data and then analyze it statistically and present the results using the statistical
program spss mainly to apply all statistical methods, as the study targeted a sample of the general
public in Algeria,, and it concluded a set of results, perhaps the most important of which is the
existence of a statistically significant relationship at the level of significance (a<0.05) between
electronic banking services and financial inclusion in its various dimensions.

The study came out with a number of recommendations, perhaps the most prominent of which are
is the need to follow up on recent developments in the field of electronic banking services and
reaching customers through the latest electronic means. In addition to Intensifying efforts in the field of
financial education in support of the financial inclusion system and introducing electronic banking
services.

Key words: electronic banking services, financial inclusion
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Reliability Statistics

£leins Wl Jalea LAY geilii 1(03) ad) Ll

1 0S¥ i) Flig s Wl Jalaa jlodl mils

Cronbach's Alpha N of ltems
934 22
t o il LS W Jalea LA il
Reliability Statistics
Cronbach's Alpha N of Items
874 20
Sleiad) £l 08 g8 Wl alaa JLS) il
Reliability Statistics
Cronbach's Alpha N of ltems
,944 42
Ll e ailadl Auagh Juladl) :(04) a8) 3alal)
SPSS (laay) gmalil) & eUad] (5 10 lia Al
oudadl
Frequency Percent Valid Percent Cumulative Percent
<A 30 41,1 41,7 41,7
valid 42 57.5 58.3 100,0
Total 72 98.6 100,0
Missing System 1 1,4
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Total 73 100,0 ‘
sand)
Frequency Percent Valid Percent Cumulative Percent
Jila 13,29 39 53.4 54,2 54,2
Y 30 e
Valid 33 45,2 45,8 100,0
449
Total 72 98.6 100,0
Missing System 1 1.4
Total 73 100,0
aladl) (5 ghusal)
Frequency Percent Valid Percent Cumulative Percent
PETAEN 46 63,0 63.9 63,9
ERY-<
24 32,9 33,3 97,2
valid e Shlel
Al clales 2 2,7 2,8 100,0
Total 72 98.6 100,0
Missing System 1 1,4
Total 73 100,0
digal)
Frequency Percent Valid Percent Cumulative Percent
Valid  calas 40 54,8 55,6 55,6
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el il 24 32,9 33,3 88,9
S sy
3 4,1 4,2 93,1
o dale
3a Jle 5 6.8 6.9 100,0
Total 72 98.6 100,0
Missing System 1 1,4
Total 73 100,0
dakatial)
Frequency Percent Valid Percent| Cumulative Percent
Aaal) 49 67,1 68,1 68,1
By 5l
Valid 23 31,5 31,9 100,0
Ll (4
Total 72 98,6 100,0
Missing System 1 1,4
Total 73 100,0

Agig ) L peaal) clasdl) Jolaty (aldl) giall st Jaladl) :(05) 48, Galall

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

e Sl il el
a5 de ke 415 S

1,00
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5,00

3,5833
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72

72

72

72

72

72

72

72

72

72

72

72

1,00

1,00

1,00

1,00

1,00

1,00

2,00

1,00

1,00

1,00

1,00

1,00
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5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

3,7917

3,4722

3,6250

3,2361

3,3472

3,5417

4,0000

3,3333

3,5556

3,1944

2,7361

3,5972

,83813
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1,10616

1,08112

1,06361
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illy alal 3 SN el

i p (S il 2] 72 1,00 5,00 36111 1,00078

)Ausa) e

Gl g SN a8 gl aladid
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Cgllg agall (e YIS ja g

4818 46 SN calaasll [
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) ALl L

o g JS il cuny
S il Gl e ] 72 1,00 5,00 2,8194 1,15462

Cailedl

Hal e AL i
SR D) 1,00 5,00 3,5833 85168

Ll il 83 48 gl
Al gasinadl ) 1,00 5,00 3,4861 03437

Lyl 0250 50

Tixd) 3 dzan Sl a0
A i I 2,00 5,00 3,8056 84984

ey

o duig pSIY) Caleadll 5 x3
i dl B 1,00 5,00 3.9167 1,01745

i) daans

o Oalelaial) st b
aasbly Ay Y1 el 72 1,00 5,00 3,5972 1,01620

e Jabaall Zlasy)

Valid N (Iistwise) 72

Al Jsaddly Galdd) giall Ldagl) Juladl) :(06) a8 galall
Lllal) claadd) ) Jgeash) ¥l

Descriptive Statistics

N| Minimum Maximum Mean Std. Deviation
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4.0 al) pa calS dae 2a
e gl o i ) 1,00 5,00 3,6528 1,11532
e 4
al | Byea) ‘re (Al d3e aa
bl Dl O i B2 1,00 5,00 3.3611 1,16650
éJu.LmGauﬂ\
Jalaall g i<l alus ehial aa gy
i) i ) 1,00 5,00 3,3056 1,24061
AL el e
sea) ol gl Jgadl) (Say
el S il ’f‘”ﬁu&” 7 1,00 5,00 37083 1,16809
Hggas IS ) il
KW A cllay s
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Al el e ol goan
s3e le e Dagh i
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)OS 5 i
.~w - LJ-\E\ gJSL&AA.AW
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1) el Y el
Valid N (Iistwise) 72
ALl clasil) aladtad sl
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
23 J<s Wl i psis| 72 1,00 5,00 3,5417 1,04730
ol e dlofat ggine i
oo e S, 1,00 5.00 36111 1,13281
Al cileaadl
Slalaani) <l | =t
Sl el G| 1,00 5,00 3,4306 1,05918
Aabial AL cilersl
i) gl Dlabas psia| 72 1,00 5,00 3,0972 1,12788
A0le e (e el fBYL Cad
P e o o= P R R 5,00 2,4306 123136
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Alle dsnpe 8 llgal jAN
PSS TN | 100 5,00 3,3889 1,31680
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Atan)

Dt cudli o il o
cila JA e 4l

72 1,00 5,00 3,4028 1,33912

Valid N (listwise) 72

Ll claasld) 5agn cBIG

Descriptive Statistics

N| Minimum Maximum Mean Std. Deviation
Jalay i) e o Manl) IS
7 1,00 5.00 3,6667 04943
S aadh Aaadl) Adladl 8 cad
e el TN B 5,00 3,5972 98809
il
G Sludl Aot calaaald) audldd)
e e i 7 1,00 5,00 3,6944 108780
RS
(ol 32E5Y) e iload
7 1,00 5,00 3,5694 1,01851
dalie @l
% dal)l tie Jpeasl)
s Rl < 5 1,00 5,00 3,9861 84742
Farall ALY
XPRIPRLYY Gl day
S s ‘)L” 7 1,00 5.00 3.4722 1,13798
s Al
Valid N (Iistwise) 72
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Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic| Std. Error
laail) 72 -,141 283 ,065 559
Jsasll 72 -,068 283 -,674 559
aladiy 72 395 283 -,168 559
39 72 -,625 283 316 559
Jgade 72 ,020 283 ,095 559
Valid N (listwise) 72

Jo¥) sl Al Bl jlasiy) Jad el Judasi 1(08) a8y (salal)

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,571° ,326 316 ,63026
a. Predictors: (Constant), «laall
ANOVAa
Model Sum of df Mean F Sig.
Squares Square
Regression| 13,432 1 13,432 | 33,813 | ,000°
1  Residual 27,806 70 ,397
Total 41,238 71

a. Dependent Variable: Jsxall

b. Predictors: (Constant), Sileasldl

Coefficients?®
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Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant
1,271 ,398 3,193 ,002
1 )
leasldl ,652 112 5711 5,815 ,000

a. Dependent Variable: Jgall

A Lo i) Apadll Jlaaiy) B ¢l Julas 1(09) o) Galall

Model Summary

Model R R| Adjusted R| Std. Error of
Square Square | the Estimate
1 A471° 222 211 ,65593

a. Predictors: (Constant), Cilaadldl

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
Regression 8,583 1 8,583 19,950 ,000°
1 Residual 30,117 70 ,430
Total 38,700 71

a. Dependent Variable: alaiu)

b. Predictors: (Constant), laadld)
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Coefficients?®

Model Unstandardized | Standardized t Sig.
Coefficients| Coefficients
B| Std. Error Beta
(Constant
1,454 414 3,508 ,001
1 )
cileadl) 521 117 471 4,467 ,000
a. Dependent Variable: alaaiu)
A | &cﬁl\ 3.34)5.\5 olaady) il Jalas :(10) ,JJ Galal)
Model Summary
Model R R| Adjusted R| Std. Error of
Square Square | the Estimate
1 ,646° 418 409 ,61573
a. Predictors: (Constant), «laall
ANOVA®
Model Sum of Df Mean F Sig.
Squares Square
Regression 19,044 1 19,044 50,231 ,000°
1  Residual 26,539 70 ,379
Total 45,583 71

a. Dependent Variable: 325

b. Predictors: (Constant), Sileasldl
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Coefficients®

Model Unstandardized | Standardized t Sig.
Coefficients| Coefficients
B| Std. Error Beta
(Constant) ,956 ,389 2,458 ,016
1
<laadld) 7176 ,109 ,646 7,087 ,000
a. Dependent Variable: 35
MJS\ lzuajsﬂ olaady) bl b Jalas :(11) fféJ @aladl
Model Summary
Model R R| Adjusted R| Std. Error of
Square Square | the Estimate
1 7212 ,520 513 ,41943
a. Predictors: (Constant), «leaall
ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regression 13,343 1 13,343 75.851| .000°
1  Residual 12,314 70 176
Total 25,658 71
a. Dependent Variable: Jsai
b. Predictors: (Constant), laadll
Coefficients®
Model Unstandardized | Standardized t Sig.
Coefficients| Coefficients
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B| Std. Error Beta

(Constant) 1,227 ,265 4,630 ,000

leadl) ,649 075 121 8,709 ,000

a. Dependent Variable: Js«i
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Abstract

The study aimed to know the role and extent of the contribution of electronic banking services in
enhancing financial inclusion among a sample of the general public in Algeria, by reviewing general
concepts about electronic banking services and financial inclusion in addition to knowing the reality of
the contribution of electronic banking services in the world, especially the Arab countries, with a focus
on Algeria.

In order to achieve the objectives of the study, the descriptive and analytical approach was used to
analyze the various aspects of the subject of the study, and the study also used the questionnaire as
a tool to collect data and then analyze it statistically and present the results using the statistical
program spss mainly to apply all statistical methods, as the study targeted a sample of the general
public in Algeria,, and it concluded a set of results, perhaps the most important of which is the
existence of a statistically significant relationship at the level of significance (a<0.05) between
electronic banking services and financial inclusion in its various dimensions.

The study came out with a number of recommendations, perhaps the most prominent of which are
is the need to follow up on recent developments in the field of electronic banking services and
reaching customers through the latest electronic means. In addition to Intensifying efforts in the field of
financial education in support of the financial inclusion system and introducing electronic banking
services.

Key words: electronic banking services, financial inclusion




