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Abstract

In the period in which the world is witnessing an unsurpassed shift from the physical
world to a digital world, existing in a virtual environment, the government is obliged to
cope with these changes and devise new concepts in accordance with it. Hence, this study
seeks to identify the role of the electronic governance in enhancing the demands of fixing
the public facility, and its role in improving the government- citizens’ relationship.
Additionally, it aims at bettering the service through facilitating contacting them and
providing electronic public services and improving the financial performance. The
questionnaire is the research tool adopted for the collection of data in this study. This
questionnaire was given to a targeted sample from the selected functionary public under
investigation. In order to demonstrate the causal relationship between the variables and
to test the hypothses, the simple and multiple regression model was used. This study
reached a number of conclusions which are: adopting the electronic governance in
providing an infrastructure contributes to a large extent in reducing time, effort and
money and it achieves the desired administrative reforms.

Key words: electronic governance, public facility, financial performance, information
technology .
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